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GREEN DEVELOPMENT AS THE FUTURE OF CCNL

In respond to the complex and ever-changing market 

environment and the significant challenges posed by outbreaks 

to our business development, we have rolled out comprehensive 

cost reduction and efficiency improvement measures. By drawing 

up implementation plans for cost reduction and efficiency 

improvement ,  re f in ing our  env i ronmenta l  goa ls ,  and 

implementing effective control measures, we have ensured the 

achievement of our various business objectives.

01
Advocating 
Frugality
厲行節約

• No new leases or office renovations were allowed this year.
• Strengthening the management of company cars: encouraging carpooling and 

keeping strict control of fuel and maintenance expenses.
• Strengthening asset management: making full use of existing office resources, 

improving asset utilization efficiency and avoiding unnecessary purchases.
• Keeping strict control of office consumables: establishing a consumption ledger and 

preventing loss or waste resulting from improper management.
• Keeping strict control of reception expenses: arranging working meals for internal 

receptions, and strictly controlling the standards and number of attendees for external receptions.
• 本年嚴禁新租或裝修辦公室
• 加強公務車管理：鼓勵拼車出行、嚴控燃油費、維修費等支出
• 加強資產管理：充分利用現有辦公資源，提高資產利用效率，非必要不採購
• 嚴控辦公耗材：建立消耗台賬，杜絕因管理失當導致丟失或浪費現象
• 嚴控接待費用：內部接待原則上安排工作餐，外部接待嚴控接待標準和用餐人數

02
Streamlining 
Meetings
精簡會議

• Cutting the number of meetings: We insist on fewer meetings, shorter meetings and 
fewer unnecessary communication meetings and briefings.

• Optimising meeting forms: We recommend online meetings, cut the number of 
participants and reduce meeting time and travel costs.

• Improving meeting efficiency: The efficiency and quality of meetings should be improved.
• Controlling meeting costs: No flowers or tea breaks for internal meetings; and no 

backdrops, stationery, mineral water and other consumables for non-major meetings.
• 精簡會議數量：堅持少開會、開短會，減少不必要溝通會、通報會
• 優化會議形式：提倡線上會議，精簡參會人員數量，降低會議時間和差旅成本
• 提高會議效率：提升會議水平和會議質量
• 控制會議成本：內部會議不擺鮮花，不設茶歇；非重大會議不提供背景板、文具、礦泉
水等耗材

03
Reducing 
Energy 
Consumption
降耗管控

• Adopting online and paperless offices: Double-sided paper printing is recommended 
(confidential documents are destroyed directly)

• Restraining energy usage in offices: Lights and water should be turned off when you leave.
• Setting air conditioning at reasonable temperatures: The air conditioners should be 

no lower than 26℃ in summer and no higher than 20℃ in winter.
• Controlling catering supply in the staff canteen: Staff is encouraged to take meals 

frequently in less quantity and to avoid waste in food.
• 推行線上辦公和無紙化辦公：提倡雙面打印紙張（涉密文件直接銷毀）
• 加強辦公能耗管理：杜絕長明燈、長流水
• 合理設置空調溫度：夏季不低於26℃，冬季不高於20℃。
• 員工食堂準確統計用餐數量：鼓勵員工勤拿少取，杜絕浪費。

Energy Management Measures of CCNL
建業新生活能源管理措施

集團為有效應對複雜多變的市場環境和疫情常態

化對集團經營發展帶來的重大挑戰，實施全面降

本增效舉措。本集團通過梳理降本增效實施方案、

細化集團預期達到的環境目標，以及落實切實有

效的管控措施，保障集團各項業務目標的實現。
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我們以2021年為基準，制定如下物業板塊2022年

能源效益目標：

Based on the year 2021, we set the following energy efficiency 

targets for the property management segment in 2022:

Item
項目

Unit
單位

Reference 
value in 2021
2021年基準值

Target 
value in 2022
2022年目標值

Company-level energy benchmarks and performance parameters
公司級能源基準和績效參數

Sub-item 1
細項1

Comprehensive energy consumption per unit of 
output value (kgce/RMB10,000)
單位產值綜合能耗（kgce ╱萬元）

223 222

Sub-item 2
細項2

Comprehensive energy consumption per unit area 
（Kgce/m2 · a）
單位面積綜合能耗（Kgce╱m2 · a）

0.601 ≤0.601

Secondary energy benchmarks and performance parameters
次級能源基準和績效參數

Residential Complexes
小區

Electricity consumption (kWh/m2)
電耗量（kw.h ╱m2）

4.38 4.38

Office areas
辦公

Electricity consumption (kWh/m2)
電耗量（kw.h ╱m2）

1.27 1.27

Office areas
辦公

Petrol consumption (litre/m2)
汽油耗量（升╱m2）

0.12 0.12

Process-level energy benchmarks and performance parameters
工序級能源基準和績效參數

Time for passenger lifts to go into a standby sleep mode
客梯休眠開始時間

凌晨0:00 凌晨0:00

Time for passenger lifts to go out of a standby sleep mode
客梯休眠關閉時間

凌晨6:00 凌晨6:00

Pressure for secondary supply pumps to go out of a standby sleep mode
二次供水泵啟泵壓力

≤0.8MPa ≤0.8MPa

Pressure for secondary supply pumps to go into a standby sleep mode
二次供水泵休眠壓力

≥0.8MPa ≥0.8MPa
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This year, the Group continued to increase capital investment, 

promote the application of new technologies, techniques and 

equipment, and implement energy-saving and carbon-reducing 

renovations in an effort to enhance the efficiency of resource 

utilisation and reduce carbon dioxide emissions.

本年度，集團持續加大資金投入，推廣應用新技

術、新工藝、新設備，實施節能、減碳改造，努

力提升資源利用效率和降低二氧化碳排放量排放。

In order to better control the basement lighting and improve 
the customers’ living experience, in 2022, CCNL Infrastructure 
Services Department carried out a pilot upgrade to 500 
carbon chain lamps in No.1 City State in the Luohe Region 
and verified the energy saving effect. The data shows that the 
newly installed carbon chain lamps have an energy saving 
rate of 80%.
By 31 December 2022, 6,623 lights have been upgraded 
to carbon chain lamps in four residential complexes in the 
Luohe region, resulting in an estimated annual saving of 
RMB435,000.
為更好的對地庫照明進行管控，同時提升客戶居住體驗，

2022年度，建業新生活基礎服務部結合漯河區域對壹號城邦
項目進行了500盞碳鏈燈試點改造，並驗證了節能效果。數
據顯示，改造後碳鏈燈節能率達80%。
截至2022年12月31日，目前已對漯河區域4個小區完成6,623
盞碳鏈燈改造，預計每年節省費用達43.5萬元。

Upgrade to Carbon Chain Lamps in Luohe Region
漯河區域碳鏈燈改造
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排放物管理
集團認真履行污染防治主體責任，制定了《污水、

廢氣、噪音污染控制程序》，堅持精準治污、科學

治污、依法治污，不斷加大預防廢氣、污水和固

廢的污染與噪音防治工作。2022年度，建業新生

活訂立了「污水、廢氣、噪音排放均符合環保要求」

的環境目標，定期組織各部門結合實際情況對已

識別的環境因素開展評價工作，並填寫《環境因素

評價表》；我們將評價出的重要環境因素填寫到《重

要環境因素清單》中並報管理層審批；同時，公司

嚴格執行《環境和職業健康績效監視和測量控制程

序》，對節能降耗完成情況開展定期抽查並將結果

填寫到《品質抽檢單》中。此外，公司相關部門負

責不定時在鄭州市生態環境局官網查詢集團是否

存在違規情況。

加強固廢污染防治
報告期內，本集團制定了「固體廢物分類、存放、

處置達標率100%」的目標，由物業三級管理架構

歸屬負責單位進行監測。品質管理部每季度對各

部門的固體廢物分類存放和處置進行監督並填寫

《品質抽檢單》留檔。為減少資源浪費，我們對有

價值的廢物綜合利用或對外銷售以實現循環效益。

Management of Discharge and Emissions
The Group has conscientiously fulfilled its main responsibility for 

pollution prevention and control: we have formulated the 

Procedures for the Control of Sewage, Waste Gas and Noise 

Pollution; we adhered to precise, scientific and legal pollution 

control, and continuously enhanced the prevention of pollution 

from waste gas, sewage, solid waste and noise. In 2022, CCNL 

set an environmental target that “all sewage, waste gas and 

noise emissions should meet environmental requirements”. We 

regularly organised all departments to evaluate the identified 

environmental factors in the light of the actual situation and fill in 

the Environmental Factor Evaluation Form. Critical environmental 

factors found in such evaluation were filled in the List of Critical 

Environmental Factors and submitted to the management for 

review. Meanwhile, we strictly implemented the Performance 

Monitor and Measurement Control Procedures for Environmental 

and Occupational Health, and conducted regular spot checks on 

the effects of energy saving and consumption reduction which 

were filled in the “Quality Spot Check List”. In addition, the 

relevant departments of CCNL will check the official website of 

the Zhengzhou Ecological Environment Bureau from time to time 

to see if there are any violations by the Group.

Enhancing prevention and control of solid waste pollution
During the reporting period, the property management segment 

of the Group set a target of 100% achievement rate of solid waste 

classification, storage and disposal, and the responsible unit for 

the three-level property management structure conducts 

monitoring. The quality management department supervises the 

classification, storage and disposal of solid waste in each 

department on a quarterly basis and fills in the Quality Checklist 

for filing. In order to reduce waste of resources, we make 

comprehensive use of valuable waste or sell it externally to 

achieve recycling benefits.
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Homemade “Pet Toilets” made from waste wood piles
廢舊木樁自製「寵物公廁」

Reuse of waste tyres
廢舊輪胎利用

Reuse of waste cobblestones
廢舊石子利用

In 2023, we will continue to work on cost reduction and efficiency 

increase, properly dispose of hazardous waste in accordance 

with the system requirements, and collect and promote excellent 

cases on waste reuse, to further reduce operation costs.

Handling of waste
In order to improve the living standard and showcase the city’s 

image, we have responded actively to the national policy on 

waste disposal by establishing a series of policies and measures 

such as the Management Policy for Waste Collection and 

Transportation and introducing in residential complexes four 

types of waste bins for “kitchen waste, recyclable waste, 

hazardous waste and other waste”. Meanwhile, together with 

neighbourhood committees, sub-district offices and other 

relevant departments, we popularised knowledge of waste 

sorting to the homeowners on a number of occasions, to rouse 

their initiative and enthusiasm for waste sorting. Besides, in order 

to regulate waste collection and transportation practices, we 

required relevant personnel to fill in the Evaluation Form of Waste 

Collection and Transportation to ensure that there was no 

secondary pollution of the environment during the collection and 

transportation and to improve the efficiency of collection and 

transportation.

2023年我們將持續開展降本增效工作，按照體系

要求對危險廢棄物進行妥善處置，同時就廢物利

用優秀案例進行收集推廣，進一步降低業務運營

成本。

垃圾處理
為提高人居水平、展現城市形象，我們積極響應

國家垃圾處理相關政策，建立了《垃圾清運管理制

度》等一系列制度措施，並在小區內引進「廚餘垃

圾、可回收垃圾、有害垃圾、其他垃圾」四分類垃

圾桶。同時，我們與居委會和街道辦等相關單位

多次開展合作，向小區業主積極普及垃圾分類知

識，提升業主對垃圾分類的主動性和積極性。同

時，為規範垃圾清運管理行為，我們要求相關人

員填寫《垃圾清運評價表》，確保垃圾在清運過程

中無二次污染環境的行為，提高垃圾清運質量。
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綠色辦公
本集團以「綠色辦公」為原則進行辦公環境管理，

關注細節，從點滴抓起，號召全體員工共同打造

綠色辦公環境。我們制定並實施《辦公環境管理制

度》，規範辦公環境的日常檢查，創造潔淨的工作

環境，樹立良好的企業形象。

Green Office
The Group conducts management of office environment under 

the principle of “green office”, pays attention to details and every 

little thing, and calls on all employees to work together to create 

a  green of f ice environment.  We have developed and 

implemented the Office Environment Management Policy to 

regulate the daily inspection of office areas, create a clean 

working environment and establish a good corporate image.

Environmentally  
friendly suppliers
環境友好供應商

Rental and placement  
of green plants
綠植租擺

Energy conservation and 
emission reduction of 

office areas
辦公區域節能降耗

CCNL took the initiative to 

investigate suppliers, and 

filled out the Survey Record 

on Suppliers Environmental 

Assurance Capability and the 

Suppliers Survey Form. Based 

on the survey results, the 

G r o u p  c o n s c i o u s l y 

cooperated with suppliers 

with qualified environmental 

protection capabilities.

建業新生活主動對供應商進

行考察，並填寫《供方環境保

證能力調查記錄》與《供應商

考察表》。根據調查結果，集

團主動選擇與環境保護能力

合格的供應商進行合作。

When maintaining greenery 

i n  t h e  a r e a s  u n d e r  o u r 

management, the Group has 

set a target of not using any 

h i g h l y  t o x i c  p e s t i c i d e s 

prescribed by the state. We 

have entered into relevant 

contracts with third-party 

f lower  suppl iers  to  rent 

g r e e n e r y  i n  u p s c a l e 

residential  complexes to 

reduce no ise ,  dust ,  and 

greenhouse gas emissions 

and beautify the working 

environment.

本集團訂立在管理區域內養

護綠化時，100%不使用國家

規定的高毒農藥的目標。我

們與第三方花卉供應商簽訂

相關合同，在高檔小區進行

綠植租擺，實現降噪、吸

塵、減少溫室氣體排放、調

節辦公環境的目的。

The Group called on all staff 

to save energy and reduce 

consumpt ion by post ing 

water and electricity saving 

slogans in office areas.

集團通過在辦公區張貼節

水、節電宣傳標語，倡導全

員節能降耗
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Water and electricity saving slogans
節水節電提示標語

RESPONSE TO CLIMATE CHANGE
The Group is aware of the far-reaching impact of global warming 

and extreme disaster weather on our business development, and 

places climate change response at the forefront of our 

sustainable development strategy. We have closely identified the 

risks and opportunities associated with climate change and have 

embarked on the formulation of response measures to avoid 

damage to our future development caused by climate change. To 

further address stakeholders’  concerns and enhance 

transparency in reporting, we have, with reference to the Task 

Force on Climate-Related Financial Disclosure (TCFD) Framework, 

disclosed the Group’s governance, measures, risk management, 

and indicators and targets around addressing climate change, 

and strengthened our capabilities on climate risk management to 

implement the Group’s sustainable development strategy.

Governance
The Group’s Board of Directors, as the Group’s highest decision-

making body, identifies, assesses and decides the major climate 

risks and opportunities facing the Group, reviews policies related 

to climate change and oversees the implementation of climate 

related policies. Such efforts are made to ensure that the Group 

will effectively manage climate change risks and seize climate 

change opportunities in our operations, thereby mitigating the 

impact of climate change on the Group’s business and enhancing 

the Group’s capability on climate change response.

應對氣候變化
本集團深知全球變暖、極端災害天氣為公司業務

發展帶來的深遠影響，將氣候變化應對放在可持

續發展戰略的重要位置，密切關注氣候變化相關

風險和機遇，著手制定應對策略，避免氣候變化

對我們的未來發展造成損害。為進一步回應利益

相關者關注，提升報告透明度，我們參照氣候相

關財務信息披露工作組 (TCFD)建議框架，披露本

集團圍繞應對氣候變化的管治、策略、風險管理

及指標和目標，持續強化氣候風險管理能力，踐

行集團可持續發展戰略。

管治
本集團由董事會作為最高決策機構識別、評估決

議集團面臨的主要氣候風險及機遇，審議氣候變

化相關政策，監督氣候相關政策實施情況，保證

集團在運營過程中有效管理氣候變化風險、把握

氣候變化機遇，從而減緩氣候變化對集團業務的

影響，提升集團氣候變化應對能力。
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策略
本集團制定並落實《極端天氣應急方案》，通過事

前預警演練、事中快速響應、事後處理重建等手

段，有效防範和處理因災害性極端天氣帶來的各

種自然災害，最大程度減少集團及利益相關方的

各類損失。

我們還制定了《應急預案處理作業規程（惡劣天氣

類）》及《防汛工作應急預案》等應急方針，同時成

立對應方案的應急小組，保證在遭遇極端天氣時

本集團能保障員工及客戶等利益相關方的健康安

全，最大限度減輕或消除因氣候災害造成的損失。

風險管理
本集團積極識別氣候變化對業務構成的風險與機

遇，並將氣候風險劃分為實體風險和轉型風險兩

個維度展開風險評估。其中，實體風險包括但不

限於颶風、極端降雨、地震、乾旱、極寒極熱天

氣、滑坡和泥石流等，轉型風險包括但不限於「雙

碳」及碳交易相關政策風險等。我們將氣候風險逐

步納入公司風險管理體系發展規劃中，不斷評估

氣候風險的潛在危害並制定相應舉措，逐步定制

量化的氣候風險管控目標，切實提升集團面對氣

候風險的應對能力。此外，我們積極響應國家號

召，學習落實「雙碳」相關政策指引，推動節能減

排運營優化，把握綠色低碳轉型機遇。

指標與目標
為緩解氣候變化帶來的影響，本集團已制定節能

減排及廢棄物排放管理等量化目標，明確實現目

標的具體路徑及舉措，持續提升內部資源利用效

率。此外，我們將持續加強氣候風險管理相關信

息的披露，提升環境數據透明度，積極回應利益

相關方訴求。

Measures
The Group has formulated and implemented the Emergency 

Response Plan for Extreme Weather to prevent and deal with 

various natural disasters caused by catastrophic extreme 

weather through early warning drills, rapid response during the 

event, and post-disaster dealing and rebuilding, so as to minimise 

all kinds of losses to the Group and its stakeholders.

We have also formulated emergency guidelines such as the 

Operating Procedures for Handling Emergency Plans (for Severe 

Weather) and the Emergency Plan for Flood Control, as well as 

set up emergency response teams corresponding to the plans to 

ensure that the Group can safeguard the health and safety of our 

employees, customers and stakeholders in the event of extreme 

weather, and minimise or eliminate losses caused by climatic 

disasters.

Risk Management
The Group proactively identifies the risks and opportunities that 

climate change poses to our business, and assesses climate risks 

in two dimensions: physical risks and transformation risks. Physical 

risks include, but are not limited to, hurricanes, extreme rainfall, 

earthquakes, droughts, extreme cold and heat, landslides and 

mudslides. Transformation risks include, but are not limited to, 

policy risks related to Carbon Peaking and Carbon Neutrality goals 

and to the cap-and-trade system for carbon emissions. We have 

gradually incorporated climate risks into our development plan for 

risk management system, continuously assessed the potential 

hazards of climate risks and formulated corresponding measures, 

tailored step by step quantitative climate risk management targets, 

and effectively enhanced the Group’s capability to cope with 

climate risks. In addition, as the country advocated, we studied 

and implemented policies and guidelines related to “Carbon 

Peaking and Carbon Neutrality” goals, improved our operations to 

promote energy saving and emission reduction, and seized the 

opportunities of green and low-carbon transformation.

Indicators and Targets
In order to mitigate the impact of climate change, the Group has 

set quantitative targets for energy conservation and emission 

reduction as well as waste disposal, defined specific ways and 

measures to achieve the targets, and continued to improve the 

efficiency of internal resource utilisation. In addition, we will 

continue to strengthen the disclosure of information related to 

climate risk management, enhance the transparency of 

environmental data and respond actively to the demands of 

stakeholders.
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本章節回應SDGs:

利益相關方關注：

The SDGs addressed in this section:

No poverty Quality education Sustainable cities and 
communities

無貧窮 優質教育 可持續城市和社區

Stakeholders’ concerns:

0

2

4

促進社區發展

Philanthropy and social services

Promoting community development

公益慈善與社會服務

內部評分 外部評分

Internal score External score

Source: Materiality assessment of ESG issues
Note:	 Internal assessment covers the senior and middle management of the 

Group, while external assessment covers ordinary employees, 
suppliers/contractors/partners, industry associations/public welfare 
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory 
authorities, local communities/neighbourhood committees and other 
stakeholders.

數據來源：ESG議題重要性評估
註： 內部評估涵蓋群體為集團高級及中級管理人員，外部

評估涵蓋群體包括普通員工、供應商╱合約商╱夥

伴、行業協會╱公益組織、客戶╱業主╱會員、投資

者╱股東╱資本市場分析員、政府╱監管機構、當地

社區╱居委會及其他利益相關方。
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我們堅持德行善舉，以實際行動支持社會的可持

續發展道路，讓人民過好幸福生活。本集團積極

相應國家號召，推動和諧社區建設，持續履行社

會公益責任，致力於提升人民生活幸福感，為鄉

村振興貢獻力量。我們持續強化與公益組織、政

府、行業及客戶等利益相關方之間的溝通合作，

嘗試以科技創新、形式創新等多種舉措展開更有

溫度的公益活動，以微弱之力回饋社會。

社區建設
建業新生活重視公益活動的開展，積極開展多種

形式的公益活動，並鼓勵業主參與其中，攜手推

動社區建設，共建美好家園。我們關愛弱勢群體，

通過積極溝通瞭解他們生活中的困難，探索思考

創新解決方案，持續通過實際行動送上關懷，解

決社會問題，彰顯責任擔當。

建業幸福時光裡
我們相信，人民的美好生活離不開和諧有愛的鄰

里氛圍。本集團密切關注全年齡層客戶需求，致

力於讓客戶們在閒暇之餘充分暢享新型生活方式，

感受與鄰里共處的美好時光，建立和諧近鄰關係，

體驗建業物業溫暖友善的社區文化。為此，本集

團特設立「建業幸福時光裡」系列活動，以物業服

務中心為紐帶，針對不同年齡、性別、性格的客

戶開展繽紛多彩的社區活動，助力業主實現美好

幸福新生活。

建業幸福時光裡活動致力於營造「鄰里美美，和而

不同」的鄰里氛圍，倡導「明禮、傳習、親睦、向

善」的社區文化理念，圍繞「時光裡」和「幸福盟」

兩大核心內容開展包括公益、黨建活動、協會、

藝術團及社團等主題活動，助力客戶實現和諧、

健康、開放特色的新型生活方式。

We uphold virtue and good deeds to support through concrete 

actions the sustainable development path for society and a 

happy life for people. The Group actively responds to the national 

call to build harmonious communities, continues to fulfill our 

responsibilities in social welfare, and is committed to enhancing 

people’s happiness in l ife and contributing to the rural 

revitalisation. We continue to deepen communication and 

cooperation with stakeholders such as publ ic welfare 

organisations, the government, the industry and customers, and 

try to launch more warm-hearted public welfare campaigns 

through various initiatives such as innovations in technologies 

and forms, in the hope of giving back to the society with our 

modest efforts.

COMMUNITY BUILDING
CCNL attaches importance to public welfare campaigns: we carry 

out public welfare campaigns in various forms and encourage 

owners to participate in them, in the hope of promoting 

community building and creating a better home together. We 

care for the underprivileged: we inquire about their difficulties in 

life through communication, explore and think of innovative 

solutions, and send care through continuous practical actions, in 

the hope of taking our responsibility in solving social problems.

Central China Happy Times
We believe that people’s happy life cannot be achieved without a 

harmonious and loving neighbourhood. The Group pays close 

attention to the needs of customers of all ages and is committed 

to enabling them to enjoy a new lifestyle at their leisure, feel the 

good times with their neighbours, build a harmonious relationship 

with their neighbours and experience the warm and friendly 

community culture of CCNL Property Management. To this end, 

the Group has launched a series of campaigns called Central 

China Happy Times, using the property service centre as a link to 

launch colourful community activities for customers of different 

ages, genders and personalities to help owners create a new and 

happy life.

The Central China Happy Times campaigns are dedicated to 

creating a neighbourhood atmosphere of “neighbourhood 

relationship, harmony in diversity”, and promoting the community 

cultural concept of “etiquette, inheritance, amity and kindness”. 

Through the two core contents of “Time” and “Happy alliance”, 

we launched theme activities concerning public welfare, party 

building, associations, art troupes and community clubs, creating 

a new lifestyle featuring harmony, health and openness for 

customers.
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2022年，建業幸福時光裡以「尋風紀」「追光紀」「同

心紀」「暖陽紀」為主題，以健康生活、關愛空巢老

人、助力兒童成長等為切入點，發起系列社區活

動，參與人數眾多，結果成效顯著，收到業主一

致好評。報告期內，建業幸福時光裡活動全年共

開展5,081場，參與人次高達611,955。

In 2022, CCNL Property Management conducted a series of 

Central China Happy Times campaigns under the themes of 

“Seeking the Wind”, “Chasing the Light”, “Working with One 

Heart” and “Enjoying the Warm Sun”. These community activities 

focused on healthy living, caring for the empty nesters, helping 

children to grow and other aspects, attracting a large number of 

participants, and receiving unanimous praise from the owners 

with remarkable results. A total of 5,081 activities about Central 

China Happy Times were held during the reporting period, with 

up to 611,955 participants.

Central China Happy Times Activities
建業幸福時光裡活動

Romantic 
Double Seventh 

Festival
浪漫七夕

Summer Camps
夏令營

Chinese New 
Year Celebration

恭賀新春

暖心車站
弘揚傳統文化，建業新生活從敬老愛老做起。我

們積極探索創新數字化方式，解決老年居民在社

區生活中的難題與窘迫，幫助老年人享受數智時

代科技帶來的便利，一同邁向美好新生活。

本集團聯合高德打車及地方居委會，就社區老年

居民出行不便問題探索解決方案，並於2022年3

月在河南鄭州多地建設落成助老打車暖心車站，

覆蓋建業物業管理下15個小區，以智能技術解決

老年人「不會叫車」「叫不到車」「找不到車」和「不

會支付」等問題，切實幫助老年人跨越數字鴻溝，

享受方便快捷的智能出行時代。

Heartwarming Stops
As part of our efforts to promote traditional culture, we start with 

actions on respecting and loving the elderly. We actively explore 

innovative digital ways to solve the problems and difficulties 

facing elderly residents in community life, helping them to enjoy 

the convenience brought by technology in the digital age and 

move towards a better new life together.

The Group has joined hands with Gaode Ride-hailing App and local 

neighbourhood committees to explore solutions to the problem of 

inconvenient travel for elderly residents in the community. In 

March 2022, we set up a number of “Heartwarming Stops” in all of 

the 15 Jianye Property-managed residential complexes in 

Zhengzhou, Henan Province. These efforts based on smart 

technology offer concrete help to those elderly people “not 

knowing how to hail a taxi”, “not able to hail a taxi”, “not able to 

find a taxi” and “not knowing how to pay”. We are helping the 

elderly to cross the digital divide and enjoy convenient and smart 

travels.
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CCNL Heartwarming Stops in Residential Complexes
建業新生活小區暖心車站
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Helping farmers by purchasing fresh vegetables
愛心助農，鮮蔬保供

公益慈善
本集團堅持以善行天下，積極投身公益事業建設，

鼓勵全體建業人參與慈善活動，親身參與幫助他

人、推動和諧社會建設的行動當中，傳遞善意，

關懷民生。

In order to help farmers with unsold vegetables, the 

Group launched campaigns of “helping farmers by 

purchasing fresh vegetables” in a number of residential 

complexes. We purchased high-quality fresh vegetables 

f rom var ious  fa rmers  and  then  gave  them to 

homeowners for free to solve social problems and 

deliver warmth and love. In 2022, CCNL carried out 34 

public welfare activities in total to help farmers, selling 

545,000kg of agricultural products such as cabbages, 

carrots, celery and onions.

為幫助鄉村農戶切實解決蔬菜滯銷難題，本集團在多個

小區陸續開展「愛心助農，鮮蔬保供」活動，在各農戶處積極採購優質新鮮蔬菜，再將蔬菜免費贈送給小區

業主，解決社會問題，傳遞溫暖愛心。2022年，建業新生活先後開展愛心助農公益活動34場，助銷白菜、

蘿蔔、芹菜、大蔥等農產品109萬斤。

During the epidemic in 2022, in order to meet the basic 

needs of owners and safeguard their safety and health, 

all staff of Jianye Property always stood at the front line of 

epidemic prevention. We ran errands for owners such as 

purchase and delivery of living materials. We worked 

around the clock, making every effort to deliver in time 

the living materials needed by owners. Besides, with the 

resources from the “Jianye+” happiness ecosystem, 

Jianye Property was able to provide owners with a variety 

of living materials at good prices.

2022年疫情期間，為保障業主基本需求，守護業主安全

健康，建業物業人始終堅守防疫一線，積極開展物資代購代送服務，不分晝夜完成任務，全力將業主所需生

活物資送達。同時，建業物業還靈活結合「建業+」幸福生態系統資源，為業主提供物美價廉的各種生活物資。

Securing supplies during the epidemic
疫情物資保障

CHARITY AND PHILANTHROPY
The Group insists on doing good to the world: we dedicate to 

public welfare undertakings, encourage all CCNL people to 

engage in charity and to help others in person, thus deliver 

goodwill and care for people's livelihood in the course of 

promoting the construction of a harmonious society.
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ESG Indicators
ESG指標

Disclosure
披露情況

Corresponding Sections
對應章節

A1 General 
Disclosure
A1一般披露

Information on the policies; and compliance with 

relevant laws and regulations that have a 

significant impact on the issuer relating to air and 

greenhouse gas emissions, discharges into water 

and land, and generation of hazardous and non-

hazardous waste.

有關廢氣及溫室氣體排放、向水及土地的排污、

有害及無害廢棄物的產生等的政策及遵守發行人

有重大影響的相關法律及規例的資料。

Disclosed

已披露

Green Operation

綠色運營

A1.1 The types of emissions and respective emissions 

data.

排放物種類及相關排放數據。

Disclosed

已披露

Appendix II

附錄二

A1.2 Direct (Scope 1) and energy indirect (Scope 2) 

greenhouse gas emissions (in tonnes) and, where 

appropriate, intensity (e.g. per unit of production 

volume, per facility).

直接（範圍1）及能源間接（範圍2）溫室氣體排放

量（以噸計算）及（如適用）密度（如以每產量單位、

每項設施計算）。

Disclosed

已披露

Appendix II

附錄二

A1.3 Total hazardous waste produced (in tonnes) and, 

where appropriate, intensity (e.g. per unit of 

production volume, per facility).

所產生有害廢棄物總量（以噸計算）及（如適用）密

度（如以每產量單位、每項設施計算）。

Disclosed

已披露

Appendix II

附錄二

A1.4 Total non-hazardous waste produced (in tonnes) 

and, where appropriate, intensity (e.g. per unit of 

production volume, per facility).

所產生無害廢棄物總量（以噸計算）及（如適用）密

度（如以每產量單位、每項設施計算）。

Disclosed

已披露

Appendix II

附錄二

A1.5 Description of emission target(s) set and steps 

taken to achieve them.

描述所訂立的排放量目標及為達到這些目標所採

取的步驟。

Disclosed

已披露

Green Operation

綠色運營
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ESG Indicators
ESG指標

Disclosure
披露情況

Corresponding Sections
對應章節

A1.6 Description of how hazardous and non-hazardous 

wastes are handled, and a descript ion of 

reduction target(s) set and steps taken to achieve 

them.

描述處理有害及無害廢棄物的方法，及描述所訂

立的減廢目標及為達到這些目標所採取的步驟。

Disclosed

已披露

Green Operation

綠色運營

A2 General 
Disclosure
A2一般披露

Policies on the efficient use of resources, 

including energy, water and other raw materials.

有效使用資源（包括能源、水及其他原材料）的政

策。

Disclosed

已披露

Green Operation

綠色運營

A2.1 Direct and/or indirect energy consumption by 

type (e.g. electricity, gas or oil) in total (kWh in 

’000s) and intensity (e.g. per unit of production 

volume, per facility).

按類型劃分的直接及╱或間接能源（如電、氣或

油）總耗量（以千個千瓦時計算）及密度（如以每產

量單位、每項設施計算）。

Disclosed

已披露

Appendix II

附錄二

A2.2 Water consumption in total and intensity (e.g. per 

unit of production volume, per facility).

總耗水量及密度（如以每產量單位、每項設施計

算）。

Disclosed

已披露

Appendix II

附錄二

A2.3 Description of energy use efficiency target(s) set 

and steps taken to achieve them.

描述所訂立的能源使用效益目標及為達到這些目

標所採取的步驟。

Disclosed

已披露

Green Operation

綠色運營

A2.4 Description of whether there is any issue in 

sourcing water that is fit for purpose, water 

efficiency target(s) set and steps taken to achieve 

them.

描述求取適用水源可有任何問題，以及所訂立的

用水效益目標及為達到這些目標所採取的步驟。

Disclosed

已披露

Green Operation

綠色運營

A2.5 Total packaging material used for finished 

products (in tonnes) and, if applicable, with 

reference to per unit produced.

製成品所用包裝材料的總量（以噸計算）及（如適

用）每生產單位佔量。

Not applicable since the Group does not 

consume any package in operations

不適用，本集團運營不涉及包裝
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ESG Indicators
ESG指標

Disclosure
披露情況

Corresponding Sections
對應章節

A3 General 
Disclosure
A3一般披露

Policies on minimising the issuer’s significant 

impacts on the environment and natura l 

resources.

減低發行人對環境及天然資源造成重大影響的政

策。

Disclosed

已披露

Green Operation

綠色運營

A3.1 Description of the significant impacts of activities 

on the mater ia l  environment and natural 

resources and the actions taken to manage them.

描述業務活動對環境及天然資源的重大資源的重

大影響及已採取管理有關影響的行動。

Disclosed

已披露

Green Operation

綠色運營

A4 General 
Disclosure
A4一般披露

Policies on identification and mitigation of 

significant climate-related issues which have 

impacted, and those which may impact, the 

issuer.

識別及應對已經及可能會對發行人產生影響的重

大氣候相關事宜的政策。

Disclosed

已披露

Green Operation

綠色運營

A4.1 Description of the significant climate-related 

issues which have impacted, and those which 

may impact, the issuer, and the actions taken to 

manage them.

描述已影響及可能對發行人產生影響的重大氣候

相關事宜，及應對行動。

Disclosed

已披露

Green Operation

綠色運營

B1 General 
Disclosure
B1一般披露

Information on the policies and compliance with 

relevant laws and regulations that have a 

significant impact on the issuer relating to 

compensation and dismissal, recruitment and 

promotion, working hours, rest periods, equal 

opportunity, diversity, anti- discrimination, and 

other benefits and welfare.

有關薪酬及解雇、招聘及晉升、工作時數、假

期、平等機會、多元化、反歧視以及其他待遇及

福利的政策及遵守對發行人有重大影響的相關法

律及規例的資料。

Disclosed

已披露

DIVERSITY IN RECRUITMENT 

AND EQUAL 

OPPORTUNITIES

EMPLOYEE BENEFITS AND 

CARE

多元招聘與平等僱傭

員工權益與關懷

B1.1 Total workforce by gender, employment type (for 

example, full- or part- time), age group and 

geographical region.

按性別、僱傭類型（如全職或兼職）、年齡組別及

地區劃分的僱員總數。

Disclosed

已披露

DIVERSITY IN RECRUITMENT 

AND EQUAL 

OPPORTUNITIES

Appendix II

多元招聘與平等僱傭

附錄二
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ESG Indicators
ESG指標

Disclosure
披露情況

Corresponding Sections
對應章節

B1.2 Employee turnover rate by gender, age group and 

geographical region.

按性別、年齡組別及地區劃分的僱員流失比率。

Disclosed

已披露

DIVERSITY IN RECRUITMENT 

AND EQUAL 

OPPORTUNITIES

Appendix II

多元招聘與平等僱傭

附錄二

B2 General 
Disclosure
B2一般披露

Information on the policies; and compliance with 

relevant laws and regulations that have a 

significant impact on the issuer relating to 

providing a safe working environment and 

protecting employees from occupational hazards.

有關提供安全工作環境以及保障僱員避免職業性

危害的政策及遵守對發行人有重大影響的相關法

律及規例的資料。

Disclosed

已披露

DIVERSITY IN RECRUITMENT 

AND EQUAL 

OPPORTUNITIES

EMPLOYEE SECURITY

多元招聘與平等僱傭

員工安全

B2.1 Number and rate of work-related fatalities 

occurred in the past three years including the 

reporting year.

過去三年（包括匯報年度）因工亡故的人數及比率。

Disclosed

已披露

EMPLOYEE SECURITY

員工安全

B2.2 Lost days due to work injury.

因工傷損失工作日數。

Disclosed

已披露

Appendix II

附錄二

B2.3 Description of occupational health and safety 

m e a s u r e s  a d o p t e d ,  a n d  h o w  t h e y  a r e 

implemented and monitored.

描述所採納的職業健康與安全措施，以及相關執

行及監察方法。

Disclosed

已披露

EMPLOYEE SECURITY

員工安全

B3 General 
Disclosure
B3一般披露

Policies on improving employees’ knowledge and 

skills for discharging duties at work. Description of 

training activities.

有關提升僱員履行工作職責的知識及技能的政

策。描述培訓活動。

Disclosed

已披露

EMPLOYEE TRAINING AND 

PROMOTION

員工培訓與提升

B3.1 The percentage of employees trained by gender 

and employee category (e.g. senior management, 

middle management).

按性別及僱員類別（如高級管理層、中級管理層

等）劃分的受訓僱員百分比。

Disclosed

已披露

EMPLOYEE TRAINING AND 

PROMOTION

Appendix II

員工培訓與提升

附錄二
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ESG Indicators
ESG指標

Disclosure
披露情況

Corresponding Sections
對應章節

B3.2 The average training hours completed per 

employee by gender and employee category.

按性別及僱員類別劃分，每名僱員完成受訓的平

均時數。

Disclosed

已披露

EMPLOYEE TRAINING AND 

PROMOTION

Appendix II

員工培訓與提升

附錄二

B4 General 
Disclosure
B4一般披露

Information on the policies; and compliance with 

relevant laws and regulations that have a 

significant impact on the issuer relating to 

preventing child and forced labour.

有關防止童工或強制勞工的政策及遵守對發行人

有重大影響的相關法律及規例的資料。

Disclosed

已披露

DIVERSITY IN RECRUITMENT 

AND EQUAL 

OPPORTUNITIES

多元招聘與平等僱傭

B4.1 Description of measures to review employment 

practices to avoid child and forced labour.

描述檢討招聘慣例的措施以避免童工及強制勞工。

Disclosed

已披露

DIVERSITY IN RECRUITMENT 

AND EQUAL 

OPPORTUNITIES

多元招聘與平等僱傭

B4.2 Description of steps taken to eliminate such 

practices when discovered.

描述在發現違規情況時消除有關情況所採取的步

驟。

Disclosed

已披露

DIVERSITY IN RECRUITMENT 

AND EQUAL 

OPPORTUNITIES

多元招聘與平等僱傭

B5 General 
Disclosure
B5一般披露

Policies on managing environmental and social 

risks of the supply chain.

管理供應鏈的環境及社會風險政策。

Disclosed

已披露

DEVELOPING SUSTAINABLE 

SUPPLY CHAIN

發展可持續供應鏈

B5.1 Number of suppliers by geographical region.

按地區劃分的供應商數目。

Disclosed

已披露

DEVELOPING SUSTAINABLE 

SUPPLY CHAIN

Appendix II

發展可持續供應鏈

附錄二

B5.2 Description of practices relating to engaging 

suppliers, number of suppliers where the 

practices are being implemented, and how they 

are implemented and monitored.

描述有關聘用供應商的慣例，向其執行有關慣例

的供應商數目、以及有關慣例的執行及監察方法。

Disclosed

已披露

DEVELOPING SUSTAINABLE 

SUPPLY CHAIN

發展可持續供應鏈

B5.3 Descr ipt ion of  pract ices used to ident i fy 

environmental and social risks along the supply 

chain, and how they are implemented and 

monitored.

描述有關識別供應鏈每個環節的環境及社會風險

的慣例，以及相關執行及監察方法。

Disclosed

已披露

DEVELOPING SUSTAINABLE 

SUPPLY CHAIN

發展可持續供應鏈
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ESG Indicators
ESG指標

Disclosure
披露情況

Corresponding Sections
對應章節

B5.4 Descript ion of practices used to promote 

environmentally preferable products and services 

when selecting suppliers, and how they are 

implemented and monitored.

描述在揀選供應商時促使多用環保產品及服務的

慣例，以及相關執行及監察的方法。

Disclosed

已披露

DEVELOPING SUSTAINABLE 

SUPPLY CHAIN

發展可持續供應鏈

B6 General 
Disclosure
B6一般披露

Information on: the policies; and compliance with 

relevant laws and regulations that have a 

significant impact on the issuer relating to health 

and safety, advertising, labelling and privacy 

matters relating to products and services provided 

and methods of redress.

有關所提供產品和服務的健康與安全、廣告、標

籤及私隱事宜以及補救方法的政策及遵守對發行

人有重大影響的相關法律及規例的資料。

Disclosed

已披露

PROTECTING CUSTOMERS 

WHOLEHEARTEDLY

傾心守護客戶

B6.1 Percentage of total products sold or shipped 

subject to recalls for safety and health reasons.

已售或已運送產品總數中因安全健康理由而須回

收的百分比。

Disclosed

已披露

PROTECTING CUSTOMERS 

WHOLEHEARTEDLY

Appendix II

傾心守護客戶

附錄二

B6.2 Number of  products  and serv ice re lated 

complaints received and how they are dealt with.

接獲關於產品及服務的投訴數目以及應對方法。

Disclosed

已披露

PROTECTING CUSTOMERS 

WHOLEHEARTEDLY

Appendix II

傾心守護客戶

附錄二

B6.3 Description of practices relating to observing and 

protecting intellectual property rights.

描述與維護及保障知識產權有關的慣例。

Disclosed

已披露

CREATING A GOOD 

BUSINESS ENVIRONMENT

營造良好商業環境

B6.4 Description of quality assurance process and 

recall procedures.

描述質量檢定過程及產品回收程序。

Disclosed

已披露

DEVELOPING SUSTAINABLE 

SUPPLY CHAIN

發展可持續供應鏈

B6.5 Description of consumer data protection and 

privacy policies, and how they are implemented 

and monitored.

描述消費者數據保障及私隱政策，以及相關執行

及監察方法。

Disclosed

已披露

PROTECTING CUSTOMERS 

WHOLEHEARTEDLY

傾心守護客戶
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ESG Indicators
ESG指標

Disclosure
披露情況

Corresponding Sections
對應章節

B7 General 
Disclosure
B7一般披露

Information on the policies; and compliance with 

relevant laws and regulations that have a 

significant impact on the issuerrelating to bribery, 

extortion, fraud and money laundering.

有關防止賄賂、勒索、欺詐及洗黑錢的政策及遵

守對發行人有重大影響的相關法律及規例的資料。

Disclosed

已披露

CREATING A GOOD 

BUSINESS ENVIRONMENT

營造良好營商環境

B7.1 Number of concluded legal cases regarding 

corrupt practices brought against the issuer or its 

employees during the reporting period and the 

outcomes of the cases.

於匯報期內對發行人或其僱員提出並已審結的貪

污訴訟案件的數目及訴訟結果。

Disclosed

已披露

CREATING A GOOD 

BUSINESS ENVIRONMENT

Appendix II

營造良好營商環境

附錄二

B7.2 Description of preventive measures and whistle- 

b l o w i n g  p r o c e d u r e s ,  a n d  h o w  t h e y  a r e 

implemented and monitored.

描述防範措施及舉報程序，以及相關執行及監察

方法。

Disclosed

已披露

CREATING A GOOD 

BUSINESS ENVIRONMENT

營造良好營商環境

B7.3 Description of anti-corruption training provided to 

directors and staff.

描述向董事及員工提供的反貪污培訓。

Disclosed

已披露

CREATING A GOOD 

BUSINESS ENVIRONMENT

Appendix II

營造良好營商環境

附錄二

B8 General 
Disclosure
B8一般披露

Policies on community engagement to understand 

the needs of the communities where the issuer 

operates and to ensure its activities take into 

consideration the communities’ interests.

有關以社區參與來瞭解營運所在社區需要和確保

其業務活動考慮社區利益的政策。

Disclosed

已披露

COMMUNITY BUILDING

社區建設

B8.1 Focus areas of contribution (e.g. education, 

environmental concerns, labour needs, health, 

culture, sport).

專注貢獻範疇（如教育、環境事宜、勞工需求、

健康、文化、體育）。

Disclosed

已披露

CHARITY AND 

PHILANTHROPY

Appendix II

公益慈善

附錄二

B8.2 Resources contributed (e.g. money or time) to the 

focus area.

在專注範疇所動用資源（如金錢或時間）。

Disclosed

已披露

COMMUNITY BUILDING

Appendix II

社區建設

附錄二
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主要範疇A.環境SUBJECT AREA A. ENVIRONMENTAL

No.
序號

KPIs
關鍵績效指標

Unit
單位

2022(1)(2)

2022年 (1)(2)

A1.1 Nitrogen oxide emissions(3)

氮氧化物排放量 (3)
Kg
千克

107.08

Sulphur oxide emissions(3)

硫氧化物排放量 (3)
Kg
千克

0.94

Particulate matter emissions(3)

顆粒物排放量 (3)
Kg
千克

2.54

A1.2 Total greenhouse gas emissions
溫室氣體總排放量

Tonnes of carbon dioxide 
equivalent
噸二氧化碳當量

265,141.10

Intensity of greenhouse gas emissions (Total 
greenhouse gas emissions/area under 
management)(8)

溫室氣體排放密度（溫室氣體總排放量╱ 
在管面積）(8)

Tonnes of carbon dioxide 
equivalent/0’000 square 
metres
噸二氧化碳當量╱萬平方米

431.93 

Direct greenhouse gas emissions (Scope 1)(4)

直接溫室氣體排放量（範圍1）(4)
Tonnes of carbon dioxide 
equivalent
噸二氧化碳當量

264,709.17

Energy indirect greenhouse gas emissions 
(Scope 2)(4)

能源間接溫室氣體排放量（範圍2）(4)

Tonnes of carbon dioxide 
equivalent
噸二氧化碳當量

16.82

A1.3 Total hazardous waste produced(5)

有害廢棄物總產生量 (5)
Tonne
噸

2.628518

Intensity of hazardous waste (Total hazardous 
waste produced/area under management)(8)

有害廢棄物密度（有害廢棄物總產生量╱ 
在管面積）(8)

Tonne/0’000 square metres
噸╱萬平方米

0.00017

Weight of waste batteries
廢棄電池重量

Tonne
噸

0.98

Weight of waste mercurycontaining fluorescent 
tubes and other waste mercury-containing 
electric light sources
廢含汞螢光燈管及其他廢含汞電光源重量

Tonne
噸

1.64

A1.4 Non-hazardous waste produced(6)

無害廢棄物產生量 (6)
Tonne
噸

208.17

Intensity of non-hazardous waste (Total non- 
hazardous waste produced/area under 
management)(8)

無害廢棄物密度（無害廢棄物總產生量╱ 
在管面積）(8)

Tonne/0’000 square metres
噸╱萬平方米

0.0132

Office waste produced
辦公垃圾產生量

Tonne
噸

54.83

Kitchen waste produced
廚餘垃圾產生量

Tonne
噸

153.33
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No.
序號

KPIs
關鍵績效指標

Unit
單位

2022(1)(2)

2022年 (1)(2)

A2.1 Total energy consumption
能源總耗量

’000 kWh
千個千瓦時

 315,020.13

Energy intensity (total energy consumption/area 
under management)(8)

能源密度（能源總耗量╱在管面積）(8)

’000 kWh/0’000 square 
metres
千個千瓦時╱萬平方米

19.99

Non-renewable fuel (direct) consumption
不可再生燃料（直接）耗量

’000 kWh
千個千瓦時

1,954.95

Pipeline natural gas consumption
管道天然氣耗量

’000 kWh
千個千瓦時

521.90

Liquefied natural gas consumption 
液化天然氣耗量

’000 kWh
千個千瓦時

183.29

Liquefied petroleum gas consumption
液化石油氣耗量

’000 kWh
千個千瓦時

–

Total gas consumption
煤氣總耗量

’000 kWh
千個千瓦時

178.54

Total petrol consumption
汽油總耗量

’000 kWh
千個千瓦時

1,056.40

Total diesel consumption
柴油總耗量

’000 kWh
千個千瓦時

14.82

Purchased energy (indirect) consumption
購買能源（間接）耗量

’000 kWh
千個千瓦時

313,065.19

Heat consumption(3)

熱力耗量 (3)
’000 kWh
千個千瓦時

304,161.14

Electricity consumption
電力耗量

’000 kWh
千個千瓦時

8,904.05

A2.2 Total water consumption(7)

總耗水量 (7)
Cubic metre
立方米

4,148,190.96

Water consumption intensity (Total water 
consumption/area under management)(8)

耗水密度（總耗水量╱在管面積）(8)

Cubic metre/0’000 square 
metres
立方米╱萬平方米

263.18

Municipal water consumption
政府供水耗量

Cubic metre
立方米

4,148,190.96
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Description of Environmental KPIs:

(1)	 The time range for the disclosure of environmental KPIs covers 1 
January 2022 to 31 December 2022.

(2)	 The entity scope of disclosure of environmental KPIs covers the 
headquarters of the Group, Jianye Property, Central China Agriculture, 
Jianye Hotel Management, Aiou Eletronic, and Yijia Technology. It also 
covers all-level office areas of, and public areas managed by, the 
property management service division, of which the Company holds 
50% of interests and which was put into full operation during the 
reporting period, as well as non-outsourced staff canteens.

(3)	 Sources of emission factors:  when calculating emissions, the 
emission factors for natural gas were applied with reference to the 
Calculation Methods of Pollutants Discharge Factor and Material 
Balance for Industries not Classified in Pollutants Discharge Permitting 
Administration issued by the Ministry of Ecology and Environment, and 
those for others were applied with reference to the Reporting Guidance 
on Environmental KPIs of the Stock Exchange;  when calculating 
greenhouse gas emissions, the emission factors for natural gas, 
stationary source gasoline, and thermal emission factor were applied 
with reference to the Guidance on Accounting Methods and Reporting 
of Greenhouse Gas Emissions by Public Building Operating Companies 
issued by the National Development and Reform Commission, 
electricity emission factors were applied with reference to China 
Regional Grid Baseline Emission Factors for Emission Reduction 
Projects 2019 issued by the Ministry of Ecology and Environment of the 
People’s Republic of China, and the emission factors for other energy 
resources were applied with reference to the Reporting Guidance on 
Environmental KPIs of the Stock Exchange; and  the conversion 
factors of various energy consumption units were applied with 
reference to the Guidance on Accounting Methods and Reporting of 
Greenhouse Gas Emissions by Public Building Operating Companies 
issued by the National Development and Reform Commission.

(4)	 The greenhouse gas emissions (Scope 1) in 2022 came from the direct 
emissions from the combustion of automobile petrol, automobile 
diesel, stationary source diesel, stationary source petrol, piped natural 
gas, liquefied natural gas and liquefied petroleum gas; and the 
greenhouse gas emissions (Scope 2) came from the indirect emissions 
of greenhouse gases from purchased electricity.

(5)	 The hazardous waste represents waste batteries and waste 
mercurycontaining fluorescent tubes and other waste mercury- 
containing electric light sources.

(6)	 The non-hazardous waste represents the office waste generated by 
administrative offices and kitchen waste generated by non-outsourced 
staff canteens.

(7)	 The total water consumption came from municipal water.

(8)	 Greenhouse gas emission intensity, hazardous waste intensity, non- 
hazardous waste intensity, energy consumption intensity and water 
consumption intensity are calculated based on the Group’s area under 
management (unit: 0’000 square metres) in 2022 as the denominator.

環境關鍵績效指標說明：

(1) 環境關鍵績效指標披露時間範圍覆蓋2022年1月1日
至2022年12月31日。

(2) 環境關鍵績效指標披露實體範圍覆蓋本集團總部、建

業物業、建業農業、建業酒管、艾歐電子、一家科技

及由本公司持有權益超過50%、且於報告期間全年投
入運營的物業服務事業部各級辦公區域、管轄的公共

區域以及非外包員工食堂。

(3) 排放係數來源：計算排放物時，天然氣的排放係數

參考生態環境部發佈的《未納入排污許可管理行業適

用的係數物料衡算方法》，其他參考聯交所《環境關

鍵績效指標匯報指引》；計算溫室氣體排放量時，

天然氣排放係數、固定源汽油、熱力排放係數參考國

家發展和改革委員會發佈的《公共建築運營企業溫室

氣體排放核算方法和報告指南》，電力排放係數參考

中華人民共和國生態環境部發佈的《2019年度減排項
目中國區域電網基準線排放因子》，其他能源的排放

係數參考聯交所《環境關鍵績效指標匯報指引》；各

類能源能耗熱值換算係數參考國家發展和改革委員會

發佈的《公共建築運營企業溫室氣體排放核算方法和

報告指南》。

(4) 2022年度溫室氣體排放量（範圍一）來自於汽車汽油、
汽車柴油、固定源柴油、固定源汽油、管道天然氣、

液化天然氣、液化石油氣、煤氣直接燃燒排放；溫室

氣體排放量（範圍二）來自於外購電力和外購熱力產

生的溫室氣體間接排放。

(5) 有害廢棄物為廢棄電池和廢含汞螢光燈管及其他廢含

汞電光源。

(6) 無害廢棄物為行政辦公產生的辦公垃圾和非外包員工

食堂產生的廚餘垃圾。

(7) 總耗水量來自政府供水。

(8) 溫室氣體排放強度、有害廢棄物強度、無害廢棄物強

度、能耗強度、耗水強度以2022年度本集團在管面
積（單位：萬平方米）為分母計算。
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主要範疇B.社會 (1)(2)

B1 僱傭
Subject Area B. Social(1)(2)

B1 Employment

B1.1 Total workforce by gender, employment type,  
age group and geographical region
B1.1按性別、僱傭類型、年齡組別及地區劃分的員工總數

Number
人數

(Unit: person)
（單位：人）

Total workforce

員工總數

In aggregate

合計

6,086

By gender

按性別劃分

Male

男

3,008

Female

女

3,078

By employment type(3)

按僱傭類型劃分 (3)

Full-time

全職

6,086

By employee category(4)

按員工職級劃分 (4)

Senior management

高級管理層

14

Middle management

中級管理層

769

Ordinary employees

普通員工

5,303

By age group

按年齡組別劃分

Under 30

30歲以下

1,660

30–50

30歲至50歲

3,920

Over 50

50歲以上

506

By geographical region(5)

按地區劃分 (5)

Mainland China

中國內地

6,085

Hong Kong, PRC

中國香港

1
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B1.2 Employee turnover rate by gender, age group and 
geographical region.(6)

B1.2按性別、年齡組別及地區劃分的員工流失比率 (6)

Employee
turnover rate
員工流失比率

Number of 
employees leaving

離職員工人數
(Unit: person)
（單位：人）

Overall employee turnover rate
員工總流失比率

22.76% 1,385

By gender
按性別劃分

Male
男

17.95% 658

Female
女

19.11% 727

By age group
按年齡組別劃分

Under 30
30歲以下

25.96%  582 

30–50
30歲至50歲

16.35%  766 

51 and over
51歲及以上

6.81%  37 

By geographical region
按地區劃分

Mainland China
中國內地

22.76% 1,385

Hong Kong, PRC
中國香港

0 0

B2 Health and Safety

B2.1 Number and rate of work-related fatalities  
occurred in each of the past three years  
including the reporting year
B2.1過去三年因工亡故的人數個比例

Number of work-
related fatalities
因工傷造成的

死亡人數
(Unit: person)
（單位：人）

Rate of work-
related fatalities
因工傷造成的

死亡比率

2022  0 0

2021  1 0.02%

2020  0 0

B2.2 Lost days due to work injury
B2.2因工傷損失工作日數

Lost days due to work injury
2022年因工傷損失的工作日數

(Unit: day)
（單位：天）

230

Hours of health and safety trainings
健康安全培訓時數

(Unit: hour)
（單位：小時） 

916

Number of fire drills
消防演習次數

(Unit: hour)
（單位：次數）

602

B2 健康與安全
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B3 Development and Training

B3.1 The percentage of employees trained by gender and 
employee category
B3.1按性別及僱傭類別劃分的受訓員工百分比

Percentage of 
employees trained

受訓員工百分比

Number of 
employees trained

受訓員工人數
(Unit: person)
（單位：人）

Number of employees trained

受訓員工人數

In aggregate

合計

86.21% 5,247

By gender

按性別劃分

Male

男

49.04% 2,573

Female

女

50.96% 2,674

By employee category

按員工職級劃分

Senior management

高級管理層

0.08% 4

Middle management

中級管理層

11.13% 584

Ordinary employees

普通員工

88.79% 4,659

B3.2 The average training hours completed per employee 
by gender and employee category
B3.2按性別及僱傭類別劃分，每名員工完成受訓的平均時數

Average  
training hours
平均受訓時數

(Unit: hour/person)
（單位：小時╱人）

Training hours
受訓時數

(Unit: hour)
（單位：小時）

Average training hours of 

employees

員工平均受訓時數

In aggregate

合計

7.3 44,448

By gender

按性別劃分

Male

男

7.59 22,845

Female

女

7.02 21,603

By employee category

按員工職級劃分

Senior management

高級管理層

16.00 224

Middle management

中級管理層

8.28 6,368

Ordinary employees

普通員工

7.14 37,857

B3 發展及培訓
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B5 Supply Chain Management(7)

B5.1 Number of suppliers by geographical region
B5.1按地區劃分的供應商數目

Number of 
suppliers
供應商數量

Percentage 
to total

佔總數量比例

In aggregate

總計

1,171 100.00%

Henan

河南省

1,098 93.77%

Outside Henan

除河南省外

73 6.23%

B6 Product Responsibility

B6.1 Percentage of total 
products sold or shipped 
subject to recalls for 
safety and health reasons
B6.1已售或已運送產品 
總數中因安全與健康理由 
而須回收的百分比

Percentage of 
products sold  

(or shipped) 
subject to 

recalls
須回收的已售 
（或已運送） 
產品的百分比
(in quantity)
（以數量計）

Number of 
products subject 

to recalls for 
safety and 

health reasons 
因安全與健康理由 

而須回收產品 
的數量

(Unit: piece)
（單位：件）

Percentage of 
products sold  

(or shipped) 
subject to 

recalls
須回收的已售 
（或已運送） 
產品的百分比

(in sales)
（以銷售額計）

Sales of 
products subject 

to recalls for 
safety and 

health reasons
因安全與健康理由 

而須回收產品 
的銷售額

(Unit: RMB)
（單位：人民幣元）

Jianye Property

建業物業

0.00% 0 0.00% 0

Central China Agriculture

建業農業

0.00% 0 0.00% 0

B5 供應鏈管理 (7)

B6 產品責任
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B7 反貪污

B6.2 Number of products 
and service related 
complaints received and 
how they are dealt with
B6.2接獲關於產品及服務的
投訴數目及應對方法

Number of 
products and 

service related 
complaints 

received
接獲關於產品和 
服務的投訴數目

(Unit: case)
（單位：件）

Average 
response time 

for customer 
complaints
客戶投訴 

平均回應時間
(Unit: minute)
（單位：分鐘）

Resolution rate 
of customer 
complaints
客戶投訴
解決率

Comprehensive 
satisfaction rate 

of complaint 
handling
投訴處理

綜合滿意度

Jianye Property

建業物業

4,276 9 96.00% 94.38%

Yijia Technology

一家科技

1,201 8 100.00% 79.00%

B7 Anti-corruption

B7.1 Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its employees 
during the reporting period and the outcomes of the cases
B7.1於匯報期內對本集團或員工提出並已審結的貪污訴訟案件
的數目及訴訟結果

Number of cases
訴訟案件數目

(Unit: case)
（單位：件）

Outcomes of 
the cases
訴訟結果

0 N/A
不適用

B7.3 Anti-corruption trainings provided to directors and 
employees
B7.3向董事及員工提供的反貪污培訓

Training hours
培訓時數

(Unit: hour)
（單位：小時）

Percentage of 
participation

參與比例

Directors

董事

11.08 100%

Employees

員工

118 100%



107

APPENDIX II: KPIS INDEX

B8 Community Investment(8)

B8.2 Resources contributed to the focus area
B8.2在專注貢獻範疇所動用資源

Donation in cash
現金捐獻

(Unit: RMB)
（單位：人民幣元）

20,500

Description of social KPIs:

(1)	 Unless otherwise specified, the social KPIs cover all the entities that the 
Group included in the scope of listing in 2022.

(2)	 Unless otherwise specified, the criteria, calculation methods, 
assumptions and/or calculation tools used in the social KPIs follow the 
“Appendix III: Reporting Guidance on Social KPIs” to the How to Prepare 
an ESG Report issued by The Stock Exchange of Hong Kong in March 
2020.

(3)	 During the reporting period, all employees of the Group were full-time 
employees.

(4)	 During the reporting period, the ranks of the employees of the Group 
were defined as follows: senior management includes the company 
heads at the level of the assistant to the president of the Group and 
above; middle-level management includes the heads of all centres/
business divisions of the Group; and ordinary employees are the staffs 
of at all centres/business divisions of the Group.

(5)	 During the reporting period, employees of the Group worked in 
mainland China and the Hong Kong Special Administrative Region of 
the PRC.

(6)	 During the reporting period, the Group’s employee turnover rate was 
calculated as follows: Employee turnover rate = Number of employees 
who left during the period / (Number of employees who left during the 
period + Number of employees at the end of the period).

(7)	 During the reporting period, all suppliers of the Group were enterprises 
in mainland China.

(8)	 The data on social investment only includes the quantifiable statistics.

B8 社會投資 (8)

社會關鍵績效指標說明：

(1) 除特別說明，社會範疇關鍵績效指標涵蓋本集團

2022年內納入上市範圍的全部實體。

(2) 除特別說明，社會範疇關鍵績效指標所用準則、計算

方法、假設及╱或計算工具均遵循香港聯交所2020
年3月發佈之《如何編製環境、社會及管治報告》之《附
錄三：社會關鍵績效指標匯報指引》。

(3) 報告期間，本集團員工均為全職員工。

(4) 報告期間，本集團員工職級劃分定義如下：高級管理

層為本集團總裁助理及以上級別的公司負責人；中級

管理層為本集團各中心╱事業部負責人；普通員工為

本集團各中心╱事業部員工。

(5) 報告期間，本集團員工於中國內地及中國香港特別行

政區辦公。

(6) 報告期間，本集團員工離職率計算公式為：員工流失

率=期間離職人數 /（期間離職人數+期末員工人數）。

(7) 報告期間，本集團供應商均為中國內地企業。

(8) 有關社會投資的數據僅包含能夠量化統計的部分。
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