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公益慈善
本集團堅持以善行天下，積極投身公益事業建設，

鼓勵全體建業人參與慈善活動，親身參與幫助他

人、推動和諧社會建設的行動當中，傳遞善意，

關懷民生。

CHARITY AND PHILANTHROPY
The Group insists on doing good to the world: we dedicate to 

public welfare undertakings, encourage all CCNL people to 

engage in charity and to help others in person, thus deliver 

goodwill and care for people’s livelihood in the course of 

promoting the construction of a harmonious society.

In the fourth quarter of 2025, CCNL actively practiced its ESG development philosophy and fulfilled its 
corporate social responsibilities by launching a special charitable initiative to support farmers and benefit 
residents. Through this initiative, the Company distributed 74,541.5 KG of vegetables directly sourced from 
their places of origin to 57,300 households of property owners. By leveraging large-scale procurement, the 
program helped increase farmers’ income and supported rural revitalization, while also delivering tangible 
care and warmth to residents through thoughtful community services.

2025年度第四季度，建業新生活積極踐行ESG發展理念與企業社會責任，開展愛心助農惠民專項行動，累
計向業主發放原產地直採愛心蔬菜覆蓋57,300戶、總量74,541.5公斤，既以規模化採購助力農戶增收、賦能
鄉村振興，也以暖心服務為業主送上切實關懷，傳遞社區溫度。
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Main categories, 
levels, general 
disclosures, and 
key performance 
indicators
主要範疇、層面、 
一般披露及關鍵 
績效指標

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Main Category A: Environment
主要範疇A：環境

A1: Emissions
A1：排放物

General disclosure
一般披露

Information on policies regarding exhaust gas and 
greenhouse gas emissions, water and land pollution, 
and the generation of hazardous and non-hazardous 
waste, along with relevant laws and regulations that 
significantly impact issuers.
有關廢氣及溫室氣體排放、向水及土地的排污、有害

及無害廢棄物的產生等的政策及遵守發行人有重大影

響的相關法律及規例的資料。

Disclosed
已披露

CCNL TAKES ACTIONS IN 
LOW-CARBON SERVICES
低碳服務，建業行動

A1.1 Types of emissions and related emission data.
排放物種類及相關排放數據。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

A1.3 Total amount of hazardous waste generated (in tons) 
and (where applicable) density (e.g. Per unit of output, 
per facility).
所產生有害廢棄物總量（以噸計算）及（如適用）密度（如

以每產量單位、每項設施計算）。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

A1.4 Total amount of hazardous waste generated (in tons) 
and (where applicable) density (e.g. Per unit of output, 
per facility).
所產生無害廢棄物總量（以噸計算）及（如適用）密度（如

以每產量單位、每項設施計算）。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

A1.5 Describe the emission targets set and the steps taken 
to achieve them.
描述所訂立的排放量目標及為達到這些目標所採取的

步驟。

Disclosed
已披露

CCNL TAKES ACTIONS IN 
LOW-CARBON SERVICES
低碳服務，建業行動

A1.6 Describe the methods for handling hazardous and non-
hazardous waste, and outline the established waste 
reduction targets along with the steps taken to achieve 
them.
描述處理有害及無害廢棄物的方法，及描述所訂立的

減廢目標及為達到這些目標所採取的步驟。

Disclosed
已披露

CCNL TAKES ACTIONS IN 
LOW-CARBON SERVICES
低碳服務，建業行動
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Main categories, 
levels, general 
disclosures, and 
key performance 
indicators
主要範疇、層面、 
一般披露及關鍵 
績效指標

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Level A2: Resource use
層面A2：資源使用

General disclosure
一般披露

Policies for the efficient use of resources (including 
energy, water and other raw materials).
有效使用資源（包括能源、水及其他原材料）的政策。

Disclosed
已披露

CCNL TAKES ACTIONS IN 
LOW-CARBON SERVICES
低碳服務，建業行動

A2.1 Total consumption (in thousands of kWh) and density 
(per unit of output, per facility) of direct and/or indirect 
energy sources (e.g., electricity, gas, or oil) categorized 
by type.
按類型劃分的直接及╱或間接能源（如電、氣或油）總

耗量（以千個千瓦時計算）及密度（如以每產量單位、

每項設施計算）。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

A2.2 Total water consumption and density (e.g., per unit of 
output, per facility).
總耗水量及密度（如以每產量單位、每項設施計算）。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

A2.3 Describe the energy efficiency targets set and the steps 
taken to achieve them.
描述所訂立的能源使用效益目標及為達到這些目標所

採取的步驟。

Disclosed
已披露

CCNL TAKES ACTIONS IN 
LOW-CARBON SERVICES
低碳服務，建業行動

A2.4 Describe any issues in identifying suitable water 
sources, the water efficiency targets set, and the steps 
taken to achieve these targets.
描述求取適用水源可有任何問題，以及所訂立的用水

效益目標及為達到這些目標所採取的步驟。

Disclosed
已披露

CCNL TAKES ACTIONS IN 
LOW-CARBON SERVICES
低碳服務，建業行動

A2.5 Total amount of packaging materials used for finished 
products (in tons) and (where applicable) per unit of 
production.
製成品所用包裝材料的總量（以噸計算）及（如適用）每

生產單位佔量。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引
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Main categories, 
levels, general 
disclosures, and 
key performance 
indicators
主要範疇、層面、 
一般披露及關鍵 
績效指標

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Level A3: Environment and Natural Resources
層面A3：環境及天然資源

General disclosure
一般披露

Reduce the significant impact of issuers on the 
environment and natural resources.
減低發行人對環境及天然資源造成重大影響的政策。

Disclosed
已披露

CCNL TAKES ACTIONS IN 
LOW-CARBON SERVICES
低碳服務，建業行動

A3.1 Describe the significant impact of business activities on 
the environment and natural resources, and the actions 
taken to manage these impacts.
描述業務活動對環境及天然資源的重大資源的重大影

響及已採取管理有關影響的行動。

Disclosed
已披露

CCNL TAKES ACTIONS IN 
LOW-CARBON SERVICES
低碳服務，建業行動

Main Category B: Society
主要範疇B：社會

Level B1: Employment
層面B1：僱傭

General disclosure
一般披露

Information regarding compensation and termination 
policies, recruitment and promotion procedures, 
working hours, leave entitlements, equal opportunity, 
diversity initiatives, anti-discrimination measures, and 
other benefits and welfare provisions, along with 
compliance with relevant laws and regulations that 
significantly impact the issuer.
有關薪酬及解雇、招聘及晉升、工作時數、假期、平

等機會、多元化、反歧視以及其他待遇及福利的政策

及遵守對發行人有重大影響的相關法律及規例的資料。

Disclosed
已披露

TAPPING FULL POTENTIAL 
OF TALENTS TO BUILD  
CCNL TEAM
人盡其才，建業團隊

B1.1 Total number of employees by gender, type of 
employment (e.g. Full-time or part-time), age group and 
region.
按性別、僱傭類型（如全職或兼職）、年齡組別及地區

劃分的僱員總數。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

B1.2 The employee turnover rate by gender, age group, and 
region.
按性別、年齡組別及地區劃分的僱員流失比率。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引
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Main categories, 
levels, general 
disclosures, and 
key performance 
indicators
主要範疇、層面、 
一般披露及關鍵 
績效指標

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Level B2: Health and Safety
層面B2：健康與安全

General disclosure
一般披露

Information on policies to provide a safe working 
environment and protect employees from occupational 
hazards, and compliance with relevant laws and 
regulations that have a significant impact on the issuer.
有關提供安全工作環境以及保障僱員避免職業性危害

的政策及遵守對發行人有重大影響的相關法律及規例

的資料。

Disclosed
已披露

TAPPING FULL POTENTIAL 
OF TALENTS TO BUILD  
CCNL TEAM
人盡其才，建業團隊

B2.1 The number and proportion of deaths due to work-
related causes over the past three years (including the 
reporting year).
過去三年（包括匯報年度）因工亡故的人數及比率。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

B2.2 Days of work lost due to work-related injuries.
因工傷損失工作日數。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

B2.3 Describe the occupational health and safety measures 
adopted, as well as the related implementation and 
monitoring methods.
描述所採納的職業健康與安全措施，以及相關執行及

監察方法。

Disclosed
已披露

TAPPING FULL POTENTIAL 
OF TALENTS TO BUILD  
CCNL TEAM
人盡其才，建業團隊

Level B3: Development and Training
層面B3：發展及培訓

General disclosure
一般披露

Policy on enhancing employees knowledge and skills to 
fulfill their job responsibilities. Description of training 
activities.
有關提升僱員履行工作職責的知識及技能的政策。描

述培訓活動。

Disclosed
已披露

TAPPING FULL POTENTIAL 
OF TALENTS TO BUILD  
CCNL TEAM
人盡其才，建業團隊

B3.1 Percentage of trained employees by gender and 
employee category (e.g., senior management, middle 
management, etc.).
按性別及僱員類別（如高級管理層、中級管理層等）劃

分的受訓僱員百分比。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

B3.2 Average training hours per employee, categorized by 
gender and employee type.
按性別及僱員類別劃分，每名僱員完成受訓的平均時

數。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引
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Main categories, 
levels, general 
disclosures, and 
key performance 
indicators
主要範疇、層面、 
一般披露及關鍵 
績效指標

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Level B4: Labor Standards
層面B4：勞工準則

General disclosure
一般披露

Information on policies to prevent child labour or forced 
labour and compliance with relevant laws and 
regulations that have a significant impact on issuers.
有關防止童工或強制勞工的政策及遵守對發行人有重
大影響的相關法律及規例的資料。

Disclosed
已披露

TAPPING FULL POTENTIAL 
OF TALENTS TO BUILD  
CCNL TEAM
人盡其才，建業團隊

B4.1 Describe measures to review recruitment practices to 
avoid child labour and forced labour.
描述檢討招聘慣例的措施以避免童工及強制勞工。

Disclosed
已披露

TAPPING FULL POTENTIAL 
OF TALENTS TO BUILD  
CCNL TEAM
人盡其才，建業團隊

B4.2 Describe the steps taken to eliminate the situation 
when a violation is found.
描述在發現違規情況時消除有關情況所採取的步驟。

Disclosed
已披露

TAPPING FULL POTENTIAL 
OF TALENTS TO BUILD  
CCNL TEAM
人盡其才，建業團隊

Level B5: Supply Chain Management
層面B5：供應鏈管理

General disclosure
一般披露

Manage environmental and social risk policies for the 
supply chain.
管理供應鏈的環境及社會風險政策。

Disclosed
已披露

STABLE OPERATION AS THE 
FOUNDATION OF CCNL
穩健經營，建業之本

B5.1 Number of suppliers by region.
按地區劃分的供應商數目。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

B5.2 Describe the practices for engaging suppliers, including 
the number of suppliers subject to these practices, as 
well as the methods for their implementation and 
monitoring.
描述有關聘用供應商的慣例，向其執行有關慣例的供
應商數目、以及有關慣例的執行及監察方法。

Disclosed
已披露

STABLE OPERATION AS THE 
FOUNDATION OF CCNL
穩健經營，建業之本

B5.3 Describe the practice of identifying the environmental 
and social risks associated with each link in the supply 
chain, and the related implementation and monitoring 
methods.
描述有關識別供應鏈每個環節的環境及社會風險的慣
例，以及相關執行及監察方法。

Disclosed
已披露

STABLE OPERATION AS THE 
FOUNDATION OF CCNL
穩健經營，建業之本

B5.4 Describe the practices that encourage the use of 
environmentally friendly products and services in 
supplier selection, along with the methods for 
implementation and monitoring.
描述在揀選供應商時促使多用環保產品及服務的慣
例，以及相關執行及監察的方法。

Disclosed
已披露

STABLE OPERATION AS THE 
FOUNDATION OF CCNL
穩健經營，建業之本
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Main categories, 
levels, general 
disclosures, and 
key performance 
indicators
主要範疇、層面、 
一般披露及關鍵 
績效指標

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Level B6: Product Responsibility
層面B6：產品責任

General disclosure
一般披露

Information regarding health and safety, advertising, 
labeling, privacy matters, and remedies for the products 
and services provided, as well as compliance with 
relevant laws and regulations that significantly impact 
the issuer.
有關所提供產品和服務的健康與安全、廣告、標籤及

私隱事宜以及補救方法的政策及遵守對發行人有重大

影響的相關法律及規例的資料。

Disclosed
已披露

CCNL REPUTATION BASES 
ON QUALITY SERVICES
品質服務，建業口碑

B6.1 Percentage of total sold or shipped products that need 
to be recalled for safety and health reasons.
已售或已運送產品總數中因安全健康理由而須回收的

百分比。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

B6.2 The number of complaints received regarding products 
and services, as well as the methods for addressing 
them.
接獲關於產品及服務的投訴數目以及應對方法。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

B6.3 Describe the practice of maintaining and protecting 
intellectual property rights.
描述與維護及保障知識產權有關的慣例。

Disclosed
已披露

STABLE OPERATION AS THE 
FOUNDATION OF CCNL
穩健經營，建業之本

B6.4 The quality control process and product recovery 
procedure were described.
描述質量檢定過程及產品回收程序。

Not 
applicable
不適用

The Group’s business  
does not involve product 
sales and recalls.
本集團業務並無涉及產品

出售及回收。

B6.5 Describe the consumer data protection and privacy 
policy, as well as the relevant implementation and 
monitoring methods.
描述消費者數據保障及私隱政策，以及相關執行及監

察方法。

Disclosed
已披露

CCNL REPUTATION BASES 
ON QUALITY SERVICES
品質服務，建業口碑
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Main categories, 
levels, general 
disclosures, and 
key performance 
indicators
主要範疇、層面、 
一般披露及關鍵 
績效指標

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Level B7: Anti-Corruption
層面B7：反貪污

General disclosure
一般披露

Information on policies to prevent bribery, extortion, 
fraud, and money laundering, and on compliance with 
relevant laws and regulations that have a significant 
impact on issuers.
有關防止賄賂、勒索、欺詐及洗黑錢的政策及遵守對

發行人有重大影響的相關法律及規例的資料。

Disclosed
已披露

STABLE OPERATION AS THE 
FOUNDATION OF CCNL
穩健經營，建業之本

B7.1 The number of corruption lawsuits filed against the 
issuer or its employees during the reporting period, 
along with the outcomes of these cases.
於匯報期內對發行人或其僱員提出并已審結的貪污訴

訟案件的數目及訴訟結果。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

B7.2 Describe the prevention measures and reporting 
procedures, as well as the relevant implementation and 
monitoring methods.
描述防範措施及舉報程序，以及相關執行及監察方法。

Disclosed
已披露

STABLE OPERATION AS THE 
FOUNDATION OF CCNL
穩健經營，建業之本

B7.3 Describe anti-corruption training provided to directors 
and employees.
描述向董事及員工提供的反貪污培訓。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

Level B8: Community investment
層面B8：社區投資

General disclosure
一般披露

About policies that involve community participation to 
understand the needs of the community in which the 
operation is located and to ensure that its business 
activities take into account the interests of the 
community.
有關以社區參與來瞭解營運所在社區需要和確保其業

務活動考慮社區利益的政策。

Disclosed
已披露

CCNL’S EFFORTS ON BETTER 
COMMUNITY CO-BUILDING
美好社區，建業共築

B8.1 Focus on areas of contribution (e.g. Education, 
environment, labour needs, health, culture, sports).
專注貢獻範疇（如教育、環境事宜、勞工需求、健康、

文化、體育）。

Disclosed
已披露

CCNL’S EFFORTS ON BETTER 
COMMUNITY CO-BUILDING
美好社區，建業共築

B8.2 Resources (e.g. Money or time) allocated to a focus 
area.
在專注範疇所動用資源（如金錢或時間）。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引
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Part D: Climate-related disclosures

Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

(I) Governance
(I)管治

The issuer shall disclose information regarding the following aspects:
發行人須披露有關以下方面的資料：

(a) Information regarding governance bodies (including boards of directors, committees, or other equivalent governance 
bodies) or individuals responsible for overseeing climate-related risks and opportunities. Specifically, the issuer must 
identify such entities or individuals and disclose the following information:
(負責監督氣候相關風險和機遇的治理機構（可包括董事會、委員會或其他同等治理機構）或個人的資訊。具體而言，
發行人須指出有關機構或個人及披露以下資訊：

(i) How the organization or individual determines whether they 
currently or in the future have the appropriate skills and 
competencies to oversee strategies for addressing climate-related 
risks and opportunities;
該機構或個人如何釐定當前或將來是否有適當的技能和勝任能

力來監督應對氣候相關風險和機遇的策略；

Disclosed
已披露

SUSTAINABLE DEVELOPMENT 
MANAGEMENT
可持續發展管理

(ii) How and how often the organization or individual is informed of 
climate-related risks and opportunities;
該機構或個人獲悉氣候相關風險和機遇的方式和頻率；

Disclosed
已披露

SUSTAINABLE DEVELOPMENT 
MANAGEMENT
可持續發展管理

(iii) How does the institution or individual consider climate-related 
risks and opportunities when overseeing the issuers strategy, 
major transaction decisions, risk management procedures, and 
related policies, including whether it conducts a cost-benefit 
analysis of such climate-related risks and opportunities;
該機構或個人在監督發行人的策略、重大交易決策和風險管理

程式及相關政策的過程中，如何考慮氣候相關風險和機遇，包

括該機構或個人是否有考慮與該等氣候相關風險和機遇相關的

權衡評估；

Disclosed
已披露

SUSTAINABLE DEVELOPMENT 
MANAGEMENT
可持續發展管理

D部分：氣候相關披露
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

(iv) How the organization or individual will monitor the setting of 
climate-related risk and opportunity targets and track progress 
towards achieving them, including whether and how relevant 
performance indicators will be incorporated into remuneration 
policies; and
該機構或個人如何監督有關氣候相關風險和機遇的目標制定并

監察達標進度，包括是否將相關績效指標納入薪酬政策以及如

何納入；及

Disclosed
已披露

SUSTAINABLE DEVELOPMENT 
MANAGEMENT
可持續發展管理

The Group is actively aligning its 
remuneration policies and 
practices with its climate strategy. 
Specific measures include 
incorporating climate-related 
factors into the remuneration 
framework, for example by 
integrating climate risk 
considerations into performance 
appraisal forms and evaluation 
systems.
本集團正積極推動將薪酬政策

及實務與氣候策略對接，具體措

施包括把氣候相關因素納入薪

酬架構，例如在績效評核表及評

估體系中融入氣候風險的考量。

(b) The role of management in governance processes, monitoring measures and procedures for monitoring, managing 
and supervising climate-related risks and opportunities, including the following information:
管理層在用以監察、管理及監督氣候相關風險和機遇的管治流程、監控措施及程式中的角色，包括以下資訊：

(i) Whether the role is delegated to a specific executive or executive 
committee and how to supervise the person or committee; and
該角色是否被委託給特定的管理層人員或管理層委員會以及如

何對該人員或委員會進行監督；及

Disclosed
已披露

SUSTAINABLE DEVELOPMENT 
MANAGEMENT
可持續發展管理

(ii) Management may employ monitoring measures and procedures 
to oversee climate-related risks and opportunities, and where 
applicable, how these are integrated with other internal functional 
departments.
管理層可有使用監控措施及程式協助監督氣候相關風險和機遇；

如有，這些監控措施及程式如何與其他內部職能部門進行整合。

Disclosed
已披露

SUSTAINABLE DEVELOPMENT 
MANAGEMENT
可持續發展管理
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

(II) Policy
(II)策略

Climate-related risks and opportunities
氣候相關風險和機遇

The issuer shall disclose its information to clarify its reasonable expectations regarding climate-related risks and opportunities that may 
affect its cash flow, financing channels, or capital costs in the short, medium, or long term. Specifically, the issuer shall:
發行人須披露其資訊，以讓人理解其合理預期可能在短期、中期或長期影響其現金流量、融資管道或資本成本的氣候相關風險和

機遇。具體而言，發行人須：

(a) Describe the climate-related risks and opportunities that 
reasonably anticipated may affect the issuers cash flow, financing 
channels, or capital costs in the short, medium, or long term.
描述合理預期可能在短期、中期或長期影響發行人的現金流量、

融資渠道或資本成本的氣候相關風險和機遇；

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。

(b) For each climate-related risk identified by the issuer, specify 
whether the issuer classifies it as a climate-related physical risk or 
a climate-related transition risk.
就發行人已識別的每項氣候相關風險，解釋發行人是否認為該

風險是與氣候相關物理風險或與氣候相關轉型風險；

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

(c) For each climate-related risk and opportunity identified by the 
issuer, specify the reasonable time horizon (short-term, medium-
term, or long-term) in which it is expected to impact the issuer; 
and
就發行人已識別的每項氣候相關風險和機遇，具體說明其合理

預期可能影響發行人的時間範圍（短期、中期或長期）；及

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。

(d) Explain how issuers define short-term, medium-term, and long-
term, and how these definitions relate to the scope of their 
strategic decision-making.
解釋發行人如何定義短期、中期及長期，以及這些定義如何與

其策略決定規劃範圍掛鈎。

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。

Business model and value chain
業務模式和價值鏈

The issuer shall disclose information that enables stakeholders to understand the current and projected impacts of climate-related risks 
and opportunities on its business model and value chain. Specifically, the issuer must provide the following disclosures:
發行人須披露讓人瞭解氣候相關風險和機遇對其業務模式和價值鏈的當前和預期影響的資訊。具體而言，發行人須作如下披露：

(a) Describe the current and expected impacts of climate-related risks 
and opportunities on the issuers business model and value chain; 
and
描述氣候相關風險和機遇對發行人的業務模式和價值鏈的當前

和預期影響；及

Disclosed
已披露

CCNL TAKES ACTIONS IN LOW-
CARBON SERVICES
低碳服務，建業行動

(b) Identify where climate-related risks and opportunities are 
concentrated in the issuers business model and value chain (e.g., 
geographic regions, facilities, and asset types).
描述在發行人的業務模式和價值鏈中，氣候相關風險和機遇集

中的地方（例如，地理區域、設施及資產類型）。

Disclosed
已披露

CCNL TAKES ACTIONS IN LOW-
CARBON SERVICES
低碳服務，建業行動
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Strategy and Decision-Making
策略和決策

The issuer shall disclose information that enables stakeholders to understand how climate-related risks and opportunities affect its 
strategies and decision-making. Specifically, the issuer must disclose:
發行人須披露讓人瞭解氣候相關風險和機遇對其策略和決策的影響的資訊。具體而言，發行人須披露：

(a) Information regarding how the issuer has and will address climate-
related risks and opportunities in its strategies and decisions, 
including its plans to achieve any climate-related targets it has set, 
as well as any targets required by laws or regulations. Specifically, 
the issuer must disclose the following information:
(i) Changes to the issuers business model (including resource 

allocation) in response to climate-related risks and 
opportunities, both current and anticipated in the future;

(ii) any adaptation or mitigation work that has been or is 
expected to be undertaken (directly or indirectly);

(iii) The issuer shall make appropriate negative representations 
regarding any climate-related transition plan (including 
information on the key assumptions used in developing the 
plan and the factors it relies on), or if no such plan exists, shall 
provide appropriate negative representations;

(iv) how the issuer plans to achieve any climate-related 
objectives (including any greenhouse gas emission targets, if 
any); and

有關發行人已經及將來計劃在其策略和決策中如何應對氣候相

關風險和機遇的資訊，包括發行人計劃如何實現任何其所設定

的氣候相關目標，以及任何法律或法規要求達到的目標。具體

而言，發行人須披露以下資訊：

(i) 因應氣候相關風險和機遇而在當前及預期將來對發行人業

務模式（包括資源配置）作出的變動；

(ii) 已經或預期將進行的任何適應或減緩工作（直接或間接）；
(iii) 發行人任何與氣候相關轉型計劃（包括制定轉型計劃時使用

的主要假設的資訊，以及該計劃所依賴的因素），或若發行

人并未有這樣的計劃，則作適當的否定聲明；

(iv) 發行人計劃如何實現任何氣候相關目標（包括任何溫室氣體
排放目標（如有））；及

Disclosed
已披露

CCNL TAKES ACTIONS IN LOW-
CARBON SERVICES
低碳服務，建業行動

(b) About how the issuer currently and in the future plans to provide 
resources for the campaign.
有關發行人當前及將來計劃如何為行動提供資源。

Disclosed
已披露

CCNL TAKES ACTIONS IN LOW-
CARBON SERVICES
低碳服務，建業行動

(c) Disclose the progress of previously disclosed plans during each 
reporting period.
披露先前各匯報期內所披露計劃的進度。

Disclosed
已披露

CCNL TAKES ACTIONS IN LOW-
CARBON SERVICES
低碳服務，建業行動
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Financial position, financial performance and cash flow
財務狀況、財務表現及現金流量

Current financial impact
當前財務影響

(a) The issuer shall disclose qualitative and quantitative information 
regarding how climate-related risks and opportunities affect the 
issuers financial position, financial performance, and cash flow 
during the reporting period; and 
發行人須披露有關氣候相關風險和機遇如何影響發行人在匯報

期的財務狀況、財務表現及現金流量的定性和量化資料；及

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。

(b) Identify information on climate-related risks and opportunities 
when significant risks exist that would result in material 
adjustments to the carrying amounts of assets and liabilities in the 
financial statements for the next reporting year.
當存在將導致下一匯報年度相關財務報表中的資產和負債帳面

價值發生重要調整的重大風險時，識別氣候相關風險和機遇的

資訊。

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Projected financial impact
預期財務影響

(a) The issuer shall disclose qualitative and quantitative information 
regarding its projected financial performance over short-, 
medium-, and long-term periods, after considering its strategies 
for managing climate-related risks and opportunities, and taking 
into account the following factors:
(i) Its investment and disposal plans; and
(ii) The planned funding sources for the funds required to 

implement the strategy; and
發行人須披露經考慮其管理氣候相關風險和機遇的策略後，并

考慮到以下各項，預期其財務狀況在短期、中期及長期內將如

何變化的定性和量化資料：

(i) 其投資及處置計劃；及

(ii) 其為實施策略所需的資金的計劃資金來源；及

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。

(b) Based on the issuers strategy to manage climate-related risks and 
opportunities, it forecasts the short-term, medium-term, and long-
term changes in its financial performance and cash flow.
基於發行人管理氣候相關風險和機遇的策略，其預計其財務業

績及現金流量在短期、中期及長期的變化。

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Climate resilience
氣候韌性

(a) The issuer must disclose qualitative and quantitative information 
about climate-related risks and opportunities identified as at the 
reporting date to enable an understanding of:
(i) the results of the issuer’s analysis and any implications for its 

strategy and business model, including how it needs to 
respond to impacts identified from climate-related scenario 
analysis;

(ii) the scope of significant uncertainties considered in the 
issuer’s assessment of climate resilience; and

(iii) the issuer’s ability to adjust its short-, medium- and long-term 
strategy and business model in response to climate 
developments.

發行人需披露截至匯報日已識別的氣候相關風險和機遇的定性

及量化資訊，使他人瞭解：

(i) 發行人的分析結果對其策略和業務模式的影響（如有），包

括發行人需要如何應對氣候相關情景分析中確定的影響；

(ii) 發行人對氣候韌性的評估中考慮的重大不確定因素的範疇；
及

(iii) 發行人根據氣候發展調整其短期、中期和長期策略和業務
模式的能力。

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。

(b) How and when to conduct climate-related scenario analysis, 
including:
(i) The input data used;
(ii) The key assumptions made by the issuer in the analysis; and
(iii) Reporting period for climate-related scenario analysis.
如何及何時進行氣候相關情景分析，包括：

(i) 使用的輸入數據；

(ii) 發行人在分析中所作的關鍵假設；及
(iii) 進行氣候相關情景分析的匯報期。

Not 
applicable
不適用

The Group is developing relevant 
capabilities to measure and 
assess the applicability of other 
metrics to the Group and, where 
applicable, will incorporate 
relevant data in future reports.
集團正致力發展相關能力，以衡

量並考慮其它指標於本集團的

適用性，若適用，我們將於日後

的報告中納入有關數據。



APPENDIX I: ESG REPORTING CODE CONTENT INDEX
附錄一：《環境、社會及管治報告守則》內容索引

建業新生活有限公司 / 2025年環境、社會及管治報告 105

Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

(III) Risk Management
(III)風險管理

(a) The issuer shall disclose the processes and related policies used 
to identify, assess climate-related risks, prioritise them, and 
maintain monitoring, including information on the following 
aspects:
(i) The input data and parameters used by the issuer;
(ii) How issuers can leverage climate-related scenario analysis 

to identify climate-related risks;
(iii) How the issuer assesses the nature, likelihood, and extent 

of the impact of the risks;
(iv) The issuer may have and how to prioritise climate-related 

risks over other types of risks;
(v) How the issuer monitors its climate-related risks; and
(vi) Compared to the previous reporting period, the issuer may 

have modified its procedures and the manner in which they 
are implemented.

發行人須披露用於識別、評估氣候相關風險，以及釐定當中輕
重緩急并保持監察的流程及相關政策，包括有關以下方面的資
訊：
(i) 發行人使用的輸入資料及參數；
(ii) 發行人可有及如何使用氣候相關情景分析來識別氣候相關

風險；
(iii) 發行人如何評估有關風險的影響的性質、可能性及程度；
(iv) 發行人可有及如何就氣候相關風險相對於其他類型風險的

優次排列；
(v) 發行人如何監察其氣候相關風險；及
(vi) 與上一個匯報期相比，發行人可有及如何改變其使用的流

程。

Disclosed
已披露

SUSTAINABLE DEVELOPMENT 
MANAGEMENT
可持續發展管理

As for the scenarios  analysis, the 
Group is making a preliminary 
assessment of its climate 
resilience, but there are still 
significant uncertainties in 
quantifying the potential impacts 
and their time range. At present, 
the Group does not have the 
necessary professional skills and 
resources to perform climate-
related scenario analysis. The 
Group’s current business model 
is flexible in operation and planning, 
which helps to strengthen the 
ability of strategic adjustment. In 
the future, the Group will continue 
to deepen its internal professional 
knowledge and resource 
allocation, so as to facilitate the 
subsequent introduction of 
climate-related scenario analysis 
that meets its own conditions, 
including referring to the scenarios 
set by the latest international 
climate agreements, and further 
improve the conventional risk 
assessment mechanism and the 
disclosure connotation of climate-
related risks and opportunities.
在氣候相關情境分析方面，本集
團正針對氣候應變能力進行初步
評估，惟在量化潛在影響及其時
間範圍方面仍存在重大不確定
性。目前本集團尚不具備執行氣
候相關情境分析所需之專業技能
與資源。本集團現行商業模式具
備營運與規劃上的靈活性，有助
於強化策略調整能力。未來，本
集團將持續深化內部專業知能與
資源配置，俾便後續導入符合自
身條件之氣候相關情境分析，包
括參照最新國際氣候協議所設定
之情境，進而完善常規風險評估
機制及氣候相關風險與機遇之揭
露內涵。
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

(b) The process that the issuer uses to identify, assess, prioritise and 
monitor climate-related opportunities (including information on 
how the issuer may and may use climate-related scenario analysis 
to identify climate-related opportunities); and
發行人用於識別、評估氣候相關機遇，以及釐定當中輕重緩急

並保持監察的流程（包括發行人可有及如何使用氣候相關情景分

析來確定氣候相關機遇的資訊）；及

Disclosed
已披露

SUSTAINABLE DEVELOPMENT 
MANAGEMENT
可持續發展管理

(c) The identification, assessment, prioritisation, and monitoring of 
climate-related risks and opportunities, and how they are 
integrated into the issuers overall risk management process, and 
the extent of integration.
氣候相關風險和機遇的識別、評估、優次排列和監察流程，是

如何融入發行人的整體風險管理流程，以及融入的程度如何。

Disclosed
已披露

SUSTAINABLE DEVELOPMENT 
MANAGEMENT
可持續發展管理

(IV) Indicators and Objectives
(IV)指標及目標

Greenhouse gas emissions
溫室氣體排放

(a) The issuer shall disclose the absolute total greenhouse gas 
emissions (measured in metric tons of CO2 equivalent) during the 
reporting period, broken down as follows:
Scope 1: Greenhouse gas emissions;
Scope 2 greenhouse gas emissions; and
Scope 3 greenhouse gas emissions.
發行人須披露匯報期內的溫室氣體絕對總排放量（以公噸二氧化

碳當量表示），并分為：

範圍1溫室氣體排放；
範圍2溫室氣體排放；及
範圍3溫室氣體排放。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

(b) Unless otherwise required by the regulatory authority or the other 
exchange where the issuer is listed, the issuer shall measure its 
greenhouse gas emissions in accordance with the Greenhouse 
Gas Accounting System: Corporate Accounting and Reporting 
Standards (2004).
除非管轄機關或發行人上市之另一交易所另有要求，否則發行

人須根據《溫室氣體核算體系：企業核算與報告標準（2004年）》
計量其溫室氣體排放；

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

(c) Disclose the method used to measure greenhouse gas emissions
披露其用於計量溫室氣體排放的方法

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

(d) Regarding Scope 2 greenhouse gas emissions, disclose its region-
based Scope 2 greenhouse gas emissions and provide any 
required contractual documentation that aids in understanding 
these emissions; and
就範圍2溫室氣體排放，披露其以地域為基準的範圍2溫室氣體
排放，并提供有助於瞭解該排放的任何所需合約文書的資訊；

及

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

(e) Scope 3 greenhouse gas emissions refer to the categories 
disclosed by issuers under Scope 3, as defined in the Greenhouse 
Gas Accounting System: Enterprise Value Chain (Scope 3) 
Accounting and Reporting Standards (2011).
就範圍3溫室氣體排放，根據《溫室氣體核算體系：企業價值鏈
（範圍3）核算與報告標準（2011年）》所述的範圍3類別披露發行
人計量範圍3溫室氣體排放中包含的類別。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引

Climate-related risks and opportunities
氣候相關風險及機遇

(a) The issuer must disclose the amount and percentage of assets or 
business activities that are vulnerable to the following risks:
(i) Climate-related transition risks; and
(ii) Climate-related physical risks.
發行人須披露容易受以下風險影響的資產或業務活動的金額及

百分比：

(i) 氣候相關轉型風險；及

(ii) 氣候相關物理風險。

Not 
applicable
不適用

The Group is striving to develop 
the capacity to measure and 
disclose the amount of capital 
expenditure, financing or 
investment for climate-related 
risks and opportunities.
集團正致力發展相關能力，以衡

量並披露用於氣候相關風險和

機遇的資本開支、融資或投資的

金額。

(b) The issuer must disclose the amount and percentage of assets or 
business activities related to climate-related opportunities.
發行人須披露涉及氣候相關機遇的資產或業務活動的金額及百

分比。

Not 
applicable
不適用

The Group is striving to develop 
the capacity to measure and 
disclose the amount of capital 
expenditure, financing or 
investment for climate-related 
risks and opportunities.
集團正致力發展相關能力，以衡

量並披露用於氣候相關風險和

機遇的資本開支、融資或投資的

金額。
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Capital Management, Internal Carbon Pricing, Compensation and Industry Indicators
資本運用、內部碳定價、薪酬及行業指標

(a) The issuer must disclose the capital expenditure, financing, or 
investment amounts allocated to climate-related risks and 
opportunities.
發行人須披露用於氣候相關風險和機遇的資本開支、融資或投

資的金額。

Not 
applicable
不適用

The Group is striving to develop 
the capacity to measure and 
disclose the amount of capital 
expenditure, financing or 
investment for climate-related 
risks and opportunities.
集團正致力發展相關能力，以衡

量並披露用於氣候相關風險和

機遇的資本開支、融資或投資的

金額。

(b) The issuer shall disclose the following:
(i) Explain the options available to issuers and how they can 

apply carbon pricing in decision-making (e.g., investment 
decisions, transfer pricing, and scenario analysis); and

(ii) The amount that the issuer uses to assess the cost of its 
greenhouse gas emissions per tonne Greenhouse gas 
emissions pricing;

Or a proper disclaimer confirming the issuer did not apply carbon 
pricing in the decision-making process.
發行人須披露如下：

(i) 闡釋發行人可有及如何在決策中應用碳定價（例如投資決

策、轉移定價及情景分析）；及

(ii) 發行人用於評估其溫室氣體排放成本的每公噸溫室氣體排
放量定價；

或適當的否定聲明，確認發行人沒有在決策中應用碳定價。

Not 
applicable
不適用

The Group is currently not 
participating in carbon credit 
trading or carbon offset 
programmes. However, we 
continue to closely monitor 
market dynamics and regulatory 
trends, and assess the role and 
value of high-quality carbon 
credits as a potential 
supplementary tool in supporting 
the Group’s emission reduction 
targets.
集團目前並未參與碳信用交易

或碳抵銷計劃。然而，我們持續

密切關注市場動態及監管趨勢，

並評估高質量碳信用作為潛在

輔助工具，在支持本集團減排目

標方面的角色與價值。
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

(c) The issuer must disclose climate-related considerations and how 
they are incorporated into the compensation policy, or provide an 
appropriate disclaimer.
發行人須披露氣候相關考慮因素可有及如何納入薪酬政策，或

提供適當的否定聲明。

Not 
applicable
不適用

The Group is actively aligning its 
remuneration policies and 
practices with its climate strategy. 
Specific measures include 
incorporating climate-related 
factors into the remuneration 
framework, for example by 
integrating climate risk 
considerations into performance 
appraisal forms and evaluation 
systems.
本集團正積極推動將薪酬政策

及實務與氣候策略對接，具體措

施包括把氣候相關因素納入薪

酬架構，例如在績效評核表及評

估體系中融入氣候風險的考量

(d) When determining which industry indicators to disclose, the 
exchange encourages issuers to refer to the “S2 International 
Financial Reporting Sustainability Guidelines” and other industry 
disclosure requirements specified in international environmental, 
social, and governance (ESG) reporting frameworks, considering 
their applicability.
在決定披露哪些行業指標時，本交易所鼓勵發行人參考《〈國際

財務報告可持續披露準則S2號〉行業披露指南》和其他國際環境、
社會及管治報告框架規定的行業披露要求所述的與披露主題相

關的行業指標，并考慮其是否適用。

Disclosed
已披露

Appendix II: KPIS Index
附錄二：關鍵績效指標索引
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Disclosure 
requirement
披露要求

Description
描述

Disclosure
披露情況

Corresponding section
對應章節

Climate-related targets
氣候相關目標

(a) The issuer shall disclose (i) its climate-related qualitative and 
quantitative targets established to monitor progress toward 
achieving its strategic objectives, and (ii) any targets required by 
laws or regulations, including any greenhouse gas emission 
targets.
發行人須披露 (i)其為監察實現其策略目標的進展而設定的與氣
候相關的定性及量化目標；及 (ii)法律或法規要求發行人達到的
任何目標，包括任何溫室氣體排放目標。

Disclosed
已披露

CCNL TAKES ACTIONS IN LOW-
CARBON SERVICES
低碳服務，建業行動

(b) The issuer must disclose its methods for setting and reviewing 
each target, as well as how it monitors progress toward achieving 
them.
發行人須披露其設定及審核每項目標的方法，以及其如何監察

達標進度。

Disclosed
已披露

CCNL TAKES ACTIONS IN LOW-
CARBON SERVICES
低碳服務，建業行動

(c) The issuer must disclose information on the performance of each 
climate-related target, as well as an analysis of trends or changes 
in the issuers performance.
發行人須披露有關每項氣候相關目標的績效的資訊以及對發行

人績效的趨勢或變化分析。

Disclosed
已披露

CCNL TAKES ACTIONS IN LOW-
CARBON SERVICES
低碳服務，建業行動

(d) For each greenhouse gas emission target, the issuer must 
disclose:
(i) What greenhouse gases are targeted;
(ii) whether the target covers Scope 1, Scope 2 or Scope 3 

greenhouse gas emissions;
(iii) Whether this target is a total greenhouse gas emissions target 

or a net greenhouse gas emissions target;
(iv) whether the target is derived from industry decarbonization 

methods; and
(v) The issuer plans to use carbon credits to offset greenhouse 

gas emissions in order to achieve any net greenhouse gas 
emission target.

就每一項溫室氣體排放目標，發行人須披露：

(i) 目標涵蓋哪些溫室氣體；

(ii) 目標是否涵蓋範圍1、範圍2或範圍3溫室氣體排放；
(iii) 此目標是溫室氣體排放總量目標還是溫室氣體排放淨額目

標；

(iv) 目標是否是採用行業脫碳方法得出的；及
(v) 發行人計劃使用碳信用抵銷溫室氣體排放以實現任何溫室

氣體排放淨額目標。

Disclosed
已披露

CCNL TAKES ACTIONS IN LOW-
CARBON SERVICES
低碳服務，建業行動
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主要範疇A.環境Subject Area A. Environmental

Key performance indicator
關鍵績效指標

Unit
單位

2025(1)(2)

2025年 (1)(2)

2024
2024年

A1.1 Nitrogen oxide emissions(3)

氮氧化物排放量 (3)

Kg
千克

41.23 165.55

Emission of sulfur oxides(3)

硫氧化物排放量 (3)

Kg
千克

0.76 1.75

Emission of particulate matter(3)

顆粒物排放量 (3)

Kg
千克

1.00 1.96

A1.2 Total greenhouse gas emissions
溫室氣體總排放量

Tonnes of carbon dioxide 
equivalent
噸二氧化碳當量

392,096.27 417,318.13

Greenhouse gas emission density
(greenhouse gas emissions/area under 
the pipe)(7)

溫室氣體排放密度 
（溫室氣體總排放量╱在管面積）(7)

Tonnes of carbon dioxide 
equivalent per 10,000 
square meters
噸二氧化碳當量╱萬平方米

20.15 21.19

Direct greenhouse gas emissions (scope 
1)(4)

直接溫室氣體排放量（範圍1）(4)

Tonnes of carbon dioxide 
equivalent
噸二氧化碳當量

462.49 326.61

Indirect greenhouse gas emissions (scope 
2)(4)

間接溫室氣體排放量（範圍2）(4)

Tonnes of carbon dioxide 
equivalent
噸二氧化碳當量

224,498.63 416,991.52

Other indirect emissions (scope 3)(4)

其他間接排放量（範圍3）(4)

Tonnes of carbon dioxide 
equivalent

噸二氧化碳當量

167,135.15 –
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Key performance indicator
關鍵績效指標

Unit
單位

2025(1)(2)

2025年 (1)(2)

2024
2024年

A1.3 Total production of hazardous waste

有害廢棄物總產生量

Ton

噸

75.22 15.52

Density of hazardous waste (hazardous 
waste total production/managed area)(6)

有害廢棄物密度（有害廢棄物總產生

量╱在管面積）(6)

Tons/0’000 square metres

噸╱萬平方米

0.0039 0.0008

Waste battery weight

廢棄電池重量

Ton

噸

1.78 2.61

Weight of waste mercury-containing 
fluorescent lamps and other waste 
mercury-containing electrical light 
sources

廢含汞螢光燈管及其他廢含汞電光源 

重量

Ton

噸

1.77 4.67

Weight of waste cleaning agent, 
detergent, and stain remover

廢清洗劑、清潔劑、污跡去除劑重量

Ton

噸

68.61 6.77

Waste toner cartridge

廢碳粉盒

Ton

噸

2.06 –

Weight of dye and paint waste

染料、塗料廢物重量

Ton

噸

1.00 1.47

A1.4 Volume of harmless waste produced

無害廢棄物產生量

Ton

噸

1,077.18 715.81

Density of harmless waste Total 
production of non-hazardous waste/
managed area(6)

無害廢棄物密度（無害廢棄物總產生

量╱在管面積）(6)

Tons/0’000 square metres

噸╱萬平方米

0.0554 0.0394
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Key performance indicator
關鍵績效指標

Unit
單位

2025(1)(2)

2025年 (1)(2)

2024
2024年

A2.1 Total energy consumption

能源總耗量

’000 kWh

千個千瓦時

633,807.80 733,941.58

Energy density (total energy consumption/
managed area)(6)

能源密度（能源總耗量╱在管面積）(6)

’000 kWh/0’000 square 
metres

千個千瓦時╱萬平方米

32.57 37.27

A2.2 Total water consumption(5)

總耗水量 (5)

Cubic metre

立方米

6,182,451.05 18,455,473.95

Water consumption density (total water 
consumption/surface area of pipes)

耗水密度（總耗水量╱在管面積）

Cubic meters/0’000 square 
metres

立方米╱萬平方米

317.74 937.30

Municipal water consumption

政府供水耗量

Cubic metre

立方米

5,539,795.41 18,451,020.90

Underground water consumption

地下水耗量

Cubic metre

立方米

642,655.64 4,453.05
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環境關鍵績效指標說明：

(1) 環境關鍵績效指標披露時間範圍覆蓋2025年1月1日
至2025年12月31日。

(2) 環境關鍵績效指標披露實體範圍覆蓋本集團總部、艾

歐電子、Yijia Technology，且於報告期間全年投入運
營的物業公司各級辦公區域、管轄的公共區域以及非

外包員工食堂。

(3) 排放係數來源：— 計算排放物時，天然氣的排放係
數參考生態環境部發布的《未納入排污許可管理行業

適用的係數物料衡算方法》，其他參考聯交所《環境

關鍵績效指標匯報指引》；— 計算溫室氣體排放量
時，天然氣排放係數、固定源汽油、熱力排放係數參

考國家發展和改革委員會發布的《公共建築運營企業

溫室氣體排放核算方法和報告指南》，電力排放係數

參考中華人民共和國生態環境部發布的《2023年全國
電力碳足跡因子》，其他能源的排放係數參考聯交所

《環境關鍵績效指標匯報指引》。

(4) 2025年度，直接（範圍一）溫室氣體排放量來自於煤
氣、汽車汽油、液化石油氣、管道天然氣直接燃燒排

放及製冷劑的使用；間接能源（範圍二）溫室氣體排

放量來自於外購電力、外購熱力及外購蒸汽產生的溫

室氣體排放。其他間接（範圍三）溫室氣體排放量來

自於企業運營中產生的固體廢物和廢水的處置和處理

所產生的排放。

(5) 總耗水量來自政府供水及地下水。

(6) 溫室氣體排放密度、有害廢棄物密度、無害廢棄物密

度、能耗密度、耗水密度以2025年度本集團在管面
積（單位：萬平方米）為分母計算。

Environmental KPIs Description:

(1)	 The environmental key performance indicators (KPIs) disclosure period 
spans from 1 January 2025 to 31 December 2025.

(2)	 The environmental key performance indicators (KPIs) disclosure entity 
covers the groups headquarters, Aio Electronics, and Yijia Technology, 
including all office areas at various levels of the property company, 
public areas under its jurisdiction, and non-outsource staff canteens 
that were operational during the reporting period.

(3)	 Sources of emission factors: — For emission calculations, natural gas 
emission factors refer to the “Material Balance Method for Coefficients 
Applicable to Industries Not Included in Pollutant Discharge Permit 
Management” issued by the Ministry of Ecology and Environment, with 
other references drawn from the Hong Kong Stock Exchanges 
“Guidelines for Reporting Key Environmental Performance Indicators”. 
— For greenhouse gas emissions calculations, natural gas emission 
factors, stationary source gasoline, and thermal emission factors refer 
to the “Guidelines for Calculating and Reporting Greenhouse Gas 
Emissions from Public Building Operating Enterprises” issued by the 
National Development and Reform Commission. Power emission 
factors refer to the “2023 National Power Carbon Footprint Factors” 
issued by the Ministry of Ecology and Environment of the Peoples 
Republic of China, while other energy emission factors refer to the 
Hong Kong Stock Exchanges “Guidel ines for Report ing Key 
Environmental Performance Indicators”.

(4)	 In 2025, direct greenhouse gas emissions (Scope 1) are attributed to 
the direct combustion of coal gas, automotive gasoline, liquefied 
petroleum gas (LPG), and pipeline natural gas, as well as the use of 
refrigerants. Indirect energy-related greenhouse gas emissions (Scope 
2) stem from emissions generated by purchased electricity, heat, and 
steam. Other indirect greenhouse gas emissions (Scope 3) result from 
the disposal and treatment of solid waste and wastewater produced 
during corporate operations.

(5)	 The total water consumption came from municipal water and 
underground water.

(6)	 The density of greenhouse gas emissions, hazardous waste, and non-
hazardous waste, along with energy consumption and water usage, are 
calculated based on the groups total managed area in 2025 (unit: 
10,000 square meters) as the denominator.
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Main Category B. Social(1)(2)

B1 Employment

B1.1 Total number of employees by gender, type of employment, 
age group, and region
B1.1按性別、僱傭類型、年齡組別及地區劃分的員工總數

2025
2025年

Number of 
people

人數
(Per person)
（單位：人）

2024
2024年

Number of 
people

人數
(Per person)
（單位：人）

Total employees

員工總數

Total

合計

5,089 5,699

By gender

按性別劃分

Man

男

2,395 2,708

Woman

女

2,694 2,991

classified by type of employment(3)

按僱傭類型劃分 (3)

Full-time

全職

5,089 5,699

By employee rank(4)

按員工職級劃分 (4)

Senior management

高級管理層

27 24

Middle management

中級管理層

103 70

Regular employees

普通員工

4,959 5,605

By age group

按年齡組別劃分

Under 30 years old

30歲以下

935 1,029

30 to 50 years old

30歲至50歲

3,487 4,047

Over 50 years old

50歲以上

667 623

By region(5)

按地區劃分 (5)

Mainland China

中國內地

5,088 5,699

Hong Kong, the PRC

中國香港

1 0

主要範疇B.社會 (1)(2)

B1 僱傭
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B1.2 Employee Turnover Rate by 
Gender, Age Group and Region(6)

B1.2 按性別、年齡組別及地區劃分的 
員工流失比率 (6)

2025
2025年

staff  
turnover 

rate(6)

員工流失比率 (6)

2024
2024年

staff 
turnover 

rate(6)

員工流失比率 (6)

2025
2025年

Number of 
laid-off 

workers 
離職員工人數

(in units)
（單位：人）

2024
2024年

Number of 
laid-off 

workers 
離職員工人數

(in units)
（單位：人）

Total Employee Turnover Rate
員工總流失比率

25% 17.95% 1,697 1,247

By gender
按性別劃分

Man
男

24% 17.11% 737 559

Woman
女

26% 18.70% 960 688

By age group
按年齡組別劃分

Under 30 years old
30歲以下

37% 31.12% 552 465

30 to 50 years old
30歲至50歲

23% 15.21% 1,055 726

50 years of age and 
above 
50歲以上

12% 8.25% 90 56

By region
按地區劃分

Mainland China
中國內地

25% 17.94% 1,697 1,246

Hong Kong, the PRC
中國香港

0% 100% 0 1
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B2  Health and Safety

B2.1 Number and proportion of deaths due to work-
related causes in the past three years
B2.1過去三年因工亡故的人數及比例

number of deaths 
due to work-related 

injuries
因工傷造成的

死亡人數
 (Per person)

（單位：人）

death rate due to 
work-related injury

因工傷造成的
死亡比率

2025  0 0%

2024  0 0%

2023  0 0%

B2.2 Lost working days due to work-related injuries
B2.2因工傷損失工作日數

Days of lost work due to occupational 
injury in 2025 (Unit: days)

2025年因工傷損失的工作日數（單位：天）

289

Hours of health and safety trainings
健康安全培訓時數

(Unit: hour)
（單位：小時）

218

Number of fire drills
消防演習次數

(Count)
（單位：次數）

674

B2 健康與安全
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B3  Development and Training

B3.1 Trained employees by gender 
and employment category
B3.1 按性別及僱傭類別劃分的 
受訓員工

2025
2025年

2024
2024年

Percentage of 
trained 

employees(7)

受訓員工
百分比 (7)

Number of 
trained 

workers 
受訓員工人數
(Per person)
（單位：人）

Percentage of 
trained 

employees(7)

受訓員工
百分比 (7)

Number of 
trained 

workers
受訓員工
百分比 (7)

(Per person)
（單位：人）

Number of trained 
workers
受訓員工人數

Total
合計

100% 5,089 100% 5,699

By gender
按性別劃分

Man
男

100% 2,395 100% 2,708

Woman
女

100% 2,694 100% 2,991

By employee rank
按員工職級劃分

Senior management
高級管理層

100% 27 100% 24

Middle 
management
中級管理層

100% 103 100% 70

Regular employee
普通員工

100% 4,959 100% 5,605

B3.2 Training hours per employee by 
gender and employment category
B3.2 按性別及僱傭類別劃分每名員工 
完成受訓的時數

2025
2025年

2024
2024年

Average 
training hours

平均受訓時數 
(Per person 

per hour)
（單位：

小時╱人）

Training 
hours

受訓時數 
(Unit: hour)

（單位：小時）

Average 
training hours

平均受訓時數 
(Per person 

per hour)
（單位：

小時╱人）

Training 
hours

受訓時數 
(Unit: hour)

（單位：小時）

Average training 
hours per 
employee(8)

員工平均受訓時數(8)

Total
合計

6 30,534 6.04 34,414

By gender
按性別劃分

Man
男

6 14,370 6.04 16,364

Woman
女

6 16,164 6.03 18,050

By employee rank
按員工職級劃分

Senior management
高級管理層

6 162 6.42 154

Middle 
management
中級管理層

6 618 6.29 440

Regular employee
普通員工

6 29,754 6.03 33,820

B3 發展及培訓
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B5 Supply Chain Management(10)

B5.1 Number of suppliers by region
B5.1 按地區劃分的供應商數目

Supplier quantity
供應商數量

Percentage of total
佔總數量比例

Total

總計

3,529

Henan Province

河南省

3,410 97%

Except for Henan Province

除河南省外

119 3%

B6 Product Responsibility

B6.1 Percentage of total sold or shipped products that require recall for safety 
and health reasons
B6.1 已售或已運送產品總數中因安全與健康理由而須回收的百分比

2025
2025年

Percentage of sold (or shipped) products to be returned (by quantity)

須回收的已售（或已運送）產品的百分比（以數量計）

0

Number of products requiring recall for safety and health reasons (units)

因安全與健康理由而須回收產品的數量（單位：件）

0

Percentage of products sold (or shipped) that need to be recalled (by sales)

須回收的已售（或已運送）產品的百分比（以銷售額計）

0

Sales revenue from product recalls for safety and health reasons (in RMB)

因安全與健康理由而須回收產品的銷售額（單位：人民幣元）

0

B6.2 Number of complaints received regarding products and services and 
response measures
B6.2 接獲關於產品及服務的投訴數目及應對方法

2025
2025年

Number of complaints received regarding products and services (per unit)

接獲關於產品和服務的投訴數目（單位：件）

7449

Average response time for customer complaints (minutes)

客戶投訴平均回應時間（單位：分鐘）

2.43

Customer complaint resolution rate

客戶投訴解決率

99%

comprehensive satisfaction of complaint handling

投訴處理綜合滿意度

99%

B5 供應鏈管理 (10)

B6 產品責任
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B7 Anti-corruption

B7.1 Number of corruption cases filed against the Group 
or its employees during the reporting period and the 
results of the concluded cases
B7.1 於匯報期內對本集團或員工提出並已審結的 
貪污訴訟案件的數目及訴訟結果

Number of cases 
訴訟案件數目

(Count)
（單位：件）

litigation 
result

訴訟結果

0 N/A

Not applicable

不適用

B7.3 Anti-corruption training for directors and employees
B7.3 向董事及員工提供的反貪污培訓

Training hours
培訓時數

(Unit: hour)
（單位：小時）

Participation 
rate

參與比例

19 14%

B8 Social Investment(11)

B8.2 Resources mobilized in the area of focused 
contributions
B8.2 在專注貢獻範疇所動用資源

2025
2025年

Special Campaign for Aiding Farmers and Benefiting the People

愛心助農惠民專項行動

CCNL actively implements ESG development 

principles and corporate social responsibility 

through its Love for Farmers and People 

initiative. The program has distributed 57,300 

households with approximately 74,541.5kg of 

locally sourced vegetables, directly sourced 

from farms. This not only boosts farmers 

income and empowers rural revitalization 

through bulk procurement, but also delivers 

heartfelt care to homeowners with warm 

community services, spreading the warmth of 

the neighborhood.

建業新生活積極踐行ESG發展理念與企業社會

責任，開展愛心助農惠民專項行動，累計向業

主發放原產地直採愛心蔬菜覆蓋57,300戶、總

量74,541.5公斤，既以規模化採購助力農戶增

收、賦能鄉村振興，也以暖心服務為業主送上

切實關懷，傳遞社區溫度。

B7 反貪污

B8 社會投資 (11)



APPENDIX II: KPIS INDEX
附錄二：關鍵績效指標索引

建業新生活有限公司 / 2025年環境、社會及管治報告 121

Social Key Performance Indicator (SKPI) Description:

(1)	 Unless otherwise specified, the key performance indicators (KPIs) for 
the social sector apply to all entities of the Group that will be included 
in the listing scope by 2025.

(2)	 Unless otherwise specified, the criteria, calculation methods, 
assumptions, and/or tools used for the social sector key performance 
indicators (KPIs) comply with the Appendix III: Social KPI Reporting 
Guidelines in the How to Prepare an ESG Report published by the Hong 
Kong Stock Exchange in March 2021.

(3)	 During the reporting period, all employees of the Group were full-time.

(4)	 During the reporting period, the groups employee classification system 
was defined as follows: Senior management includes company 
executives at or above the level of the Groups Presidents Assistant; 
Middle management comprises heads of the Groups centers/business 
units; and General staff refers to employees across all centers/business 
units.

(5)	 During the reporting period, the Groups employees were based in 
mainland China and the Hong Kong Special Administrative Region.

(6)	 During the reporting period, the employee turnover rate for the group 
was calculated as follows: Turnover = (Number of departures during 
the period)/(Number of employees at the end of the period).

(7)	 The formula for calculating the percentage of trained employees by 
category is: (number of employees trained in the category/total 
employees at the end of the period) × 100%.

(8)	 The average total training hours during the reporting period are 
calculated as the total training hours divided by the total number of 
employees at the end of the period.

(9)	 The formula for calculating average training hours per employee 
category is: total training hours divided by the total number of 
employees in that category at the end of the period.

(10)	 During the reporting period, all suppliers of the Group were mainland 
Chinese enterprises.

(11)	 The data on social investment only includes the quantifiable statistics.

社會關鍵績效指標說明：

(1)	 除特別說明，社會範疇關鍵績效指標涵蓋本集團

2025年內納入上市範圍的全部實體。

(2)	 除特別說明，社會範疇關鍵績效指標所用準則、計算

方法、假設及╱或計算工具均遵循香港聯交所2021
年3月發布之《如何編製環境、社會及管治報告》之《附
錄三：社會關鍵績效指標匯報指引》。

(3)	 報告期間，本集團員工均為全職員工。

(4)	 報告期間，本集團員工職級劃分定義如下：高級管理

層為本集團總裁助理及以上級別的公司負責人；中級

管理層為本集團各中心╱事業部負責人；普通員工為

本集團各中心╱事業部員工。

(5)	 報告期間，本集團員工於中國內地及中國香港特別行

政區辦公。

(6)	 報告期間，本集團員工流失率計算公式為：員工流失

= 期間離職人數╱（期間離職人數+期末員工人數）。

(7)	 按類別劃分的受訓員工百分比計算公式為：（該類別

已接受訓練的員工人數╱期末員工人數）*100%。

(8)	 報告期內整體平均受訓時數計算公式為：員工接受訓

練的總時數╱期末的員工總數。

(9)	 按類別劃分的員工平均受訓時數計算公式為：員工接

受訓練的總時數╱期末該類別的員工總數。

(10)	 報告期間，本集團供應商均為中國內地企業。

(11)	 有關社會投資的數據僅包含能夠量化統計的部分。
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